
Various trends define how indivi-

duals live now. These trends have 
the potential to destabilise insti-

tutions. Ulrich, Kryscynski, Brock-
bank and Ulrich (2017) identified 

six trends: 

• Intensity. People often live 
with a reality television mind-

set where intensity and in-
sults replace insight and 

civility. Emotional outbursts 
replace reasoned dialogue.  

• Individuation. Individuals live 

in a world of agency. They 
focus on maximising their 

self-interest, with little com-
mitment to their communities 

and organisations.  

• Isolation. People act in co-
coons that require less inter-

action with others. They are 
connected, but are not con-

necting. Social isolation pre-
dicts adverse psychosocial 

outcomes.  

• Indifference. People do not 
find jobs, and often it is diffi-

cult to build a career. Voters 
become cynical about politi-

cians having their interests in 
mind. 

• Immediacy. People seek 

immediate gratification with-
out long-term preparation.  

• In-group. People are increa-
singly organised in sub-

groups, e.g. rich and poor, or 

haves and have nots.   

The challenge is to transform 

these trends into positive oppor-
tunities in the following ways: 

• Channel individuals’ intensity 
to create value for others. 

• Replace individual self-

interest with shared purpose. 
• Overcome isolation through 

personal connection. 
• Shift indifference to renewal. 

• Use immediacy for today’s 
results as a pathway to a 

longer-term vision outcomes. 
• Value differences to replace 

labels. 
 

To transform these trends, stra-
tegic thinking is necessary. What 

matters is not only the skills you 

have, but how you think. Can you 
ask the right questions? Do you 

know what problem you’re trying 
to solve in the first place? Henry 

Mintzberg wrote in 1994 that 
strategic thinking is more about 
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synthesis (i.e., "connecting the 

dots") than analysis (i.e., "finding 
the dots"). It is about capturing 

what you learn from all sources 
(both the soft insights from per-

sonal experiences and the expe-

riences of others) and then syn-
thesizing that learning into a 

vision of the direction that an 
institution should pursue. Strate-

gic thinking cannot be systema-
tised and is the critical part of 

strategy formation, as opposed to 
strategic planning exercises. 

 The concepts of Systems 1 
and 2 thinking (Kahneman, 2011)

might be key to good strategic 
thinking (watch the video). We 

rely on the automatic System 1 

for the bulk of our functioning. 
However, the ability to simulate 

reality in the mind, to engage in 
thinking, and to entertain “what-

if” possibilities are part of Sys-
tem 2 processing.  

https://www.amazon.com/Victory-Through-Organization-Failing-Business-ebook/dp/B01N4FQ81G/ref=pd_sim_351_2?_encoding=UTF8&psc=1&refRID=NRYZ3G8C6NQV2AGBYKDC#reader_B01N4FQ81G
https://www.youtube.com/watch?v=mWaIE6u3wvw


Performance of the Optentia Research Focus Area 

Page 2 News 

“… 76 

manuscripts 

have been  

accepted for 

publication in 

peer-reviewed 

journals in 

2017.” 

For a worthwhile existence  

Optentia’s performance in 2017 

can be summarised as follows: 
First, we are performing well  

regarding article outputs (76 
peer-reviewed articles, 38.86 

article equivalents) and peer-

reviewed chapters (11.96). More 
than 84% of the article equiva-

lents accepted are in internatio-
nal journals with impact factors.  

 During 2017, 27 permanent 
research staff members, 5 sup-

port staff members, 7 postdoc-
toral fellows, and 26 temporary 

staff members (23 extraordinary 
professors and 3 extraordinary 

researchers) participated in 
Optentia. A total of 23 interna-

tionally renowned experts are 

extraordinary professors. A total 
of 45 master’s students success-

fully defended their research 

Output 2014 2015 2016 2017 

Peer-reviewed publications 78 73 92 76 

Peer-reviewed articles* 37.82 40.85 63.57 38.86 

Peer-reviewed publications (ISI/IBSS)* 25.80 28.34 49.08 32.96 (84%) 

Peer-reviewed chapters 3.00 5.66 10.49 11.96 

Papers: International conferences 19 21 20 24 

Papers: National conferences 8 24 25 14 

Number of NRF rated researchers 2 3 4 4 (2) 

Participating Master’s students 57 53 59  70 (47) 

Completed Master’s students 12 14  9  17 

Participating PhD students 35 25 31  29 (14) 

Completed PhD students 6 7  15  3 

Post-doctoral fellows 2 5 7 6 

Number of workshops presented 32 24 15 17 

Number of workshop participants 293 468 460 247 

The Optentia Scorecard by Prof. Ian Rothmann  

Note: Outputs as on 5 July 2017 * Expressed in terms of equivalents 

proposals. A total of 17 master’s 

students graduated in May 2017 
and 7 will graduate in October 

2017. Also, 62 master’s students 
have not yet defended their re-

search proposals.  

A total of 27 PhD students in 

Optentia have registered pro-
posals. Thirteen PhD students are 

currently developing their re-
search proposals. Furthermore, 

3 PhD candidates graduated in 

May 2017.    



New Management Structures at the North-West University 

Page 3 News 

“The NWU 

implemented new 

management 

structures from 1 

July 2017 ….”  

For a worthwhile existence  

The North-West University has 

announced the appointments of 
key management staff. Over the 

next months we will publish a 
short background of key manage-

ment staff. We start with Prof. 

Linda du Plessis in this newslet-
ter.  

 Prof. Linda du Plessis does 
not shy away from new challeng-

es – as was evident even from 
the beginning of her career at the 

North-West University in Septem-
ber 2007. She made history by 

being the first-ever female Vice-
Rector on the Vaal Triangle Cam-

pus. She completed her schooling 
in Rustenburg and pursued a 

career as a computer program-

mer and system analyst at the 
then Iscor Group (now known as 

ArcelorMittal) after which she 
joined the Vaal University of 

Technology (VUT). At VUT she 
filled various positions, including 

that of lectu-rer, senior lecturer, 
research lecturer and also played 

an active part in the fields of 
teaching development and institu-

tional management. She obtained 

her PhD degree in 2002 at the 
North-West University. She 

boasts with se-veral leadership 
and research awards and contri-

butions in national and interna-
tional publications. She is known 

for her passion, dedication and 
focus when it comes to oversee-

ing high level strategic projects. 
She is passionate about higher 

education. Prof. Linda has played 
an important role in supporting 

Optentia to where we are now. 

What is remarkable about her is 
the her problem-solving ability. 

Also, staff members feel that she 
makes time for them. Prof. Linda 

has been married to Jannie for 
26 years and they have three 

children. 

Prof. Linda du Plessis 

Deputy Vice-Chancellor: 

Vaal Triangle Campus  

Prof. Marilyn Setlalentoa  

Executive Dean, Humani-

ties 

Prof. Susan Coetzee-van 

Rooy, Vice-Dean (Research) 

Faculty of Humanities 

Prof. Susan Visser, Vice-

Dean (Research and Inno-

vation), Faculty of Economic 

Sciences 

Prof. Awie Kotze, Executive 

Dean, Faculty of Health 

Sciences 

Prof. Washington Dudu, Vice-

Dean (Research), Faculty of 

Education 



Competence Base of Optentia 

Page 4 News 

“Optentia 

regards 

competence 

building as one 

of its strategic 

thrusts.” 

For a worthwhile existence  

Optentia regards competence 

building as one of its strategic 
thrusts. The following workshops 

were presented so far during 
2017:  

• The Short Learning Pro-

gramme (SLP) in Research 
Design  

• Fostering metacognition and 
self-regulated learning 

• Preparing research funding 
applications  

• Statistics using R 
• From boredom to flourishing  

• Flourishing through learning  
• Positive Psychology: State-

of-the-art 
• Writing scientific articles 

• Data carpentry 

• eResearch 
• The Work of Music in Un-

equal Times 
 

The following workshops will be 
presented over the next six 

months: 
• Longitudinal analysis in 

Mplus 
• Atlas Ti 

• Data analysis with Mplus 8 

• Appreciative inquiry 
 

Optenta has been involved in 
three conferences this year: 

• IACESA  

• Inclusive Education 

• Pathways to Resilience IV 
 

Applying for research funding is a 
high priority. We congratulate the 

following participants who have 

been successful in obtaining re-
search funds: 

• Prof. Ansie Fouché and Dr 
Hayley Walker-Williams 

• Prof. Jaco Hoffman 

• Prof. Tumi Khumalo 
• Prof. Mirna Nel 

• Dr Lara Roll 
• Prof. Vera Roos 

• Prof. Ian Rothmann 

• Prof. Marius Stander 
• Prof. Llewellyn van Zyl 

Follow Optentia on Facebook and Twitter 

Optentia’s Facebook page is 

used to disseminate research 
results. But it is more than that: 

it creates an opportunity to join 
a community of researchers and 

practitioners who is passionate 

about enabling the expression of 
individual, social and institutio-

nal potential.  
 

Click on “like” (see the picture 

below) to go to Optentia’s Face-
book page.  

 

Optentia’s Twitter address is 

@Optentia. Click on the image 
(see the picture below) to go to 

Twitter. 

Participants in the workshop presented by Dr Carina Venter 

https://www.facebook.com/Optentia-Research-Focus-Area-150453995005513/timeline/
https://twitter.com/Optentia


What, When, Where, Why, Who and How: www.optentia.co.za 

Page 5 News 

“Take note of 

the resources 

on the Optentia 

website.”  

For a worthwhile existence  

The Optentia website is a source 

of information for researchers. 
Take note of the following re-

sources on the website: 
 

• Research projects regarding 

the optimisation of potential. 
Click on Projects. 

• Slideshows, videos and read-
ing material about research 

methodology. Click on Re-
search methodology and type 

the password. Contact Marin-
da Malan or Lynn Booysen to 

obtain the password.  
• Information about the proce-

dures of the ethics commit-
tees.  Click on Ethics Commit-

tees. Type the password. 

Contact Marinda Malan or 
Lynn Booysen to obtain the 

password.  
• Optentia’s approach to re-

search. Click here to down-
load. 

 
Note that a page exists for each 

Optentia research project on the 
website. You will find a descrip-

tion of the project, downloads, 

links, and project news on the 

link to a specific project. Note 
that the list has now been 

adapted to appear in alphabetical 
order to allow people to find 

specific projects with ease. 

 People from 102 of 196 coun-
tries in the world visited the 

Optentia website over the last 18 
months. Although the website 

received visits at almost all 
hours of the day, most visits took 

place between 08:00 and 16:00. 
Over the last 6 months, 2700 

people visited the website for a 

total of more than 7000 ses-

sions.  

Visits to the Optentia website from 1 January 2016 to 1 July 2017 

http://www.optentia.co.za/
http://www.optentia.co.za/education.php
http://www.optentia.co.za/education.php
mailto:marinda.malan@nwu.ac.za
mailto:marinda.malan@nwu.ac.za
mailto:lynn.booysen@nwu.ac.za
http://www.optentia.co.za/education.php
http://www.optentia.co.za/education.php
mailto:marinda.malan@nwu.ac.za
mailto:lynn.booysen@nwu.ac.za
http://www.optentia.co.za/about.php


Writing a Funding Application by Anjonet Jordaan 

Page 6 News 

“Writing a 

funding 

application is 

not the same as 

writing an 

academic 

article.” 

For a worthwhile existence  

Writing a funding application is 

the same as writing an academic 
article – right? Colleagues and 

postdoctoral fellows ask for 
objective feedback before sub-

mitting a funding application. 

What is important to understand 
when writing an application is 

that it is not the same writing 
genre as an academic article – 

even though many choose to 
treat it as the same. 

 The purpose of an academic 

article is to share research and 
substantiate its veracity among 

your research peers and to have 
it become part of the subject 

knowledge base. Proving the 
theory, research and findings are 

sound is the driving force behind 
the academic article. 

 A funding application, how-
ever, has a totally different pur-

pose and audience. Funding or-
ganisations elect to fund re-

search in subject areas guided by 

particular policies and mission 
statements in order to solve 

particular problems in society. By 
applying for funding your job is to 

convince the panel, who may or 
may not be subject specialists 

(depending on the funding agency 
– do your homework!), that your 

project is timely and necessary, 
that you have the necessary 

knowledge, skills and infrastruc-

ture to successfully complete 
your project, and above all that 

they will get the desired return 
on their monetary investment. 

 While your focus as an aca-
demic and researcher is on the 

integrity of the research you do, 
you must write your application 

as if you are applying for a busi-
ness loan and the funder is the 

bank. Keep your writing clear and 
simple (not overly academic), 

with the primary objective of 

communicating in a clear and 

convincing manner. While you are 
expected to quote your sources 

in your application, be careful not 
to litter the text with too many 

references, as it may detract 

from your intention to convince 
the reader why your project is a 

worthy investment. 
 Finally, remember to reread 

your application again (and also 
by a caring outsider) as if you 

know nothing about the topic of 
your proposed research project: 

Is the argument and project plan 
clear? Did you provide enough 

background context to explain 
why this research is important? 

If you were the funder, would you 

be convinced to fund the project? 

If you find yourself uncertain on 
any of these go back and refine 

your application further. While 
the application process may be 

tedious, taking the needed time to 

tailor your application to a par-
ticular funder’s objectives and 

requisites may mean the diffe-
rence between getting your pro-

ject funded or not. 
 Remember you can contact 

Anjonet Jordaan, the research 
project manager for assistance 

(016 910 3517). Also regularly 
check the research resource 

page on the Optentia website for 
the latest funding opportunities. 

 

mailto:anjonet.jordaan@nwu.ac.za
mailto:anjonet.jordaan@nwu.ac.za
http://www.optentia.co.za/education.php


Desperate to Obtain Research Funding? by Prof. Ian Rothmann 
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“Undertake a 

research project  

that matters for 

funders ...”  

For a worthwhile existence  

Obtaining research funding is 

crucial for conducting good re-
search. Given the strong compe-

tition to obtain funding, how can 
researchers increase their 

chances of winning grants? Con-

sider the following advice 
(offered by Yeager, 2012 in the 

APA Monitor on Psychology) to 
increase your chances: 

1. Undertake a research project  
that matters for funders. 

Make sure that your are well 
connected and to national and 

international experts on the 
topic of your research pro-

ject.  
2. Cast a wide net. Your chance 

to get research funding is 

better if you explore the full 
range of grant opportunities. 

You could access databases 
of grant funding or check 

grant funding sources (e.g. 
the National Research Foun-

dation) directly. Consider 
onetime opportunities or 

standing opportunities. Follow 
agencies on social media. 

Furthermore, become aware 

that agencies and other fun-
ders present to help re-

searchers to become aware 
of funding opportunities. 

3. Put your research question 
into context. When writing 

your research proposal, 
explain how your research 

idea relates to and expand on 
research and theories that 

have already been published. 
Funding agencies want to see 

how your research contri-

butes to knowledge in an 
innovative way. Articulate the 

current state of the field and 
how your work advances 

what is already known. Fun-
ders would like to see how 

your research addresses 

their specific need. Research 

questions arising from a 
newer theory or model give 

you an edge.  
4. Collaborate with the program 

officer who manages the 

grant. The program officer 
for a specific grant could 

guide you on whether your 
proposal fits their grant. 

Program officers may guide 
you on the scope, originality 

and feasibility of your project. 
Find out whether it is possible 

to send the program officer a 
one page description of your 

project and ask his or her 
honest feedback. 

5. Get assistance from the re-

search office at the North-
West University and also the 

project manager in Optentia. 
The research support offices 

might assist you with exam-
ples of winning applications. 

These offices will also assist 
you to get the necessary 

signoffs for your application.  
6. Start well before the deadline 

for the submission of the 

grant application. Having 
sufficient time to develop the 

application will allow you to 
develop a coherent descrip-

tion of the research project. 
Some experts advise grant 

proposal writers to read the 
proposal out loud so that they 

can identify gaps in their own 

thinking. After developing the 

proposal, send it to mentors 
and colleagues for com-

ments. Make sure that you 
know the submission date for 

your grant proposal at your 

research support office. 
7. Know you audience. A big 

challenge in writing grant 
applications, is to communi-

cate your ideas in a clear and 
coherent way to reviewers 

with different expertise. Try 
to establish who will be re-

viewing your grant proposal. 
If reviewers will be subject 

experts, you will write the 
proposal in a different way 

than when multidisciplinary 

experts will review your 
proposal. 

8. Apply without fear of failure. 
You might become so anxious 

about possible negative out-
comes of your grant applica-

tion that you pre-reject your-
self. However, even if you are 

unsuccessful with your grant 
proposal, you might benefit 

from constructive criticism 

of the project proposal. 
Learning how to cope with 

rejection is a key part of 
growing as a researcher. 

 
For an update of funding opportu-

nities, click here. Click on Re-
search project funding and type 

the password.  

http://www.nwu.ac.za/research-support/funding
mailto:anjonet.jordaan@nwu.ac.za
http://www.optentia.co.za/education.php


Optentia House: A New Home for Researchers 

Page 8 News 

“The house  

provides a quiet 

environment 

and conditions 

conducive to 

innovative 

thinking and 

teamwork.” 

For a worthwhile existence  

Optentia has its own house on the 

Vaal Triangle Campus of the 
North-West University! The house  

will provide office space for 11 
staff members. We moved into 

Optentia House (our new offices)  

on 6 July 2017.  
 The following staff members  

moved to Optentia House 
(Building 22) on the Campus: 

Prof. Ian Rothmann (Room 1), 
Prof. Mirna Nel (Room 2), Prof. 

Tumi Khumalo (Room 3), Lynn 
Booysen, Marinda Malan and 

Khulu Radebe (Room 4), Anjonet 
Jordaan and Elizabeth Bothma 

(Room 5), Prof. Jaco Hoffman 
(Room 6), Dr Marita Heyns (Room 

7), and Prof. Chrizanne van Eeden 

(Room 8). The house also has a 
large communal area, which will 

be used for formal and informal 
events. Two glass doors serve as 

openings to a large paved area 
and garden. Also, the house has a 

beautiful garden. It has a nice 
braai area and two courtyards, in 

which we have beautiful plants 
and a fountain. In addition to 

computer network points, the 

house is also equipped with wire-
less internet.  

 The move to Optentia House 
is significant. We started with one 

staff member and one office in 
2011. Now we have 11 staff mem-

bers and much better facilities. 
We will keep the Indaba Room and 

three offices in Building 7. Full-
time doctoral students, postdoc-

toral fellows, and research in-
terns will be accommodated in 

these offices.  

 We feel excited about the 
new facilities. The house provides 

a quiet environment and condi-
tions conducive to innovative 

thinking, teamwork, and re-
search. Thank you Lynn Booysen 

for seeing the potential in the 

The front view of Optentia House 

Optentia House: View from the street - the garage was trans-

formed into three offices 

The braai area  The back area  

house and working hard to make 

the dream of having better facili-
ties  come true. Thank you Prof. 

Linda du Plessis, Mr Herman 
Steyn, Mr Pola Mmapulana, Tech-

nical Services, contractors, and 

Magic Gardens (Marno, Riaan and 

the team) for your support. Prof. 
Chrizanne van Eeden did the 

planning of the garden and guided 
us in transforming the garden. 

Thank you! 



Prof. Anja van den Broeck: An Extraordinary Person 

Page 9 News 

“… she lives the 

constructs she 

investigates ...”  

For a worthwhile existence  

Forty peer-reviewed articles, 13 

book chapters, and more than 80 
conference presentations accu-

rately portray the portfolio of an 
EXTRAORDINARY researcher. As a 

researcher she contributed to 

both the fields of Industrial/
Organisational Psychology and 

Human Resource Management by 
conducting research on employee 

motivation, work values, psycho-
logical needs, employee well-

being:  stress, burnout, engage-
ment, job design and job charac-

teristics. Her achievements are 
impressive if one takes into ac-

count that she only obtained her 
doctoral degree in 2010. In less 

than a decade, she established 

herself as an internationally rec-
ognised scientist. Inexperienced 

students are mesmerised by her 
presentations at conferences, 

experienced academics across 
the world are eager to work with 

her, and her articles are available 
in high impact journals! Reflecting 

on her publication record, it 
would be intriguing to conduct 

research on her interests with 

Prof. Anja as the participant 

(providing that we will obtain 

ethical clearance…).      
 Leoni van der Vaart, PhD 

candidate says the following 
about Prof. Anja as mentor/

teacher/supervisor. “As an asso-

ciate professor at KU Leuven, she 
supervises/d several PhD and 

Master’s students. Her publica-
tion record speaks for itself, but 

very few individuals know Prof. 
Anja in her capacity as supervi-

sor and her “achievements” in 
this role. As one of the few fortu-

nate, I experienced her EXTRAOR-
DINARY qualities as people devel-

oper. With a balance between 
challenging and supporting, there 

were many moments in which I 

was at awe with the way she 
facilitates the development of her 

students. At times when all ave-
nues seemed to be exhausted, 

she never failed to provide an-
other solution. This is testimonial 

of her vast array of knowledge. 
More importantly, she “lives the 

constructs” she investigates: 
encouraging students to develop 

more intrinsic motivation (if that 

is possible with a PhD); creating 
a climate where one feels com-

petent and related; allowing one 

to make autonomous decisions 
(as far as one can allow a PhD 

student); and above all, being 
concerned about the well-being 

of her students.”    

 According to Anja, she values 
the positive side of life most. She 

will always make time for friends 
and colleagues going through 

hard times, but she finds it ener-
gy draining when people lose 

themselves in complaining about 
small things in life. She also ad-

mires the resilience South Afri-
can people display. “Although life 

hasn't always been easy you keep 
on going and striving to reach 

your ambitious goals while kee-

ping an eye on others' well-being 
too!”  

Prof. Anja van den Broeck 

Prof. Norah Keating: An Influential Gerontologist by Prof. Vera Roos 

Prof. Norah Keating’s academic 

footprint in influential gerontolo-
gical associations and publica-

tions with esteemed colleagues 
attest to her standing as an in-

ternationally established scholar 

in social gerontology.  Norah was 
instrumental in the establishment 

of the Global Social Initiative on 
Ageing (GSIA) which addresses 

the intersections of population 
aging and globalisation and their 

impact on families, liveability and 
care of older adults. Her scho-

larly contribution is evident in her 

illustrious CV on topics that focus 

on normative and non-normative 
issues faced by families as they 

grow older and in the physical 
and social contexts that can 

include or exclude. It is Norah’s 

invisible contributions that she is 
honoured for by those who value 

inclusivity and empowerment. 
She is known as someone who 

invests time in developing social 
gerontology scholars; facilitates 

funding opportunities to enable 
students to benefit from interna-

tional expertise; and shares her 

knowledge, experiences and in-

ternational networks uncondi-
tionally. She has a beautiful sense 

of humour that confirms her 
uniqueness.   

Prof. Norah Keating 



The System Psychodynamic Role Identity of Academic Supervisors 
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“… they receive 

conflicting 

projections – 

about 

competence ...” 

For a worthwhile existence  

The systems psychodynamic role 

identity of academic research 
supervisors can be characte-

rised as follows: Consciously, 
they seem to be clear about their 

roles and they cope with its ra-

tional demands by applying their 
intelligence and relevant training. 

Unconsciously, they experience 
different kinds and intensities of 

anxiety. These refer to their in-
trojected incompetence and not-

good-enough-position, which 
have a negative effect on their 

relationships with their students. 
Furthermore, they receive con-

flicting projections – about com-
petence when it serves the other 

and about incompetence where 

the other projects their unwan-
ted anxieties onto and into the 

academic research supervisors.
 The implication of these fin-

dings can be framed as follows. It 
is clear that academic supervi-

sion creates strong (un-
conscious) anxiety amongst su-

pervisors that are not addressed 
or processed in the day-to-day 

execution of the work towards 

catharsis and understanding of 
what this says about themselves 

(their introjections) or where it 
could possibly come from (their 

received projections), they be-
come stuck in a system domain 

position of acting as containers 
of the larger university’s project-

ted anxiety as well as what stu-
dents and colleagues un-

consciously represent for them 
as objects. It can be hypothesised 

that this scenario keeps supervi-

sors trapped in irrational and 
impersonal object relations with 

their students, colleagues and 
the university as a system. 

 For this and similar universi-
ties, it was recommended that 

leadership reflect on the findings 

in a facilitated session to ensure 

their understanding of and insight 
into the unconscious dynamics. 

The outcome of such of session 
could be for leadership to intro-

spect on their own survival anxie-

ty as an institution, and to own 
that in differentiation of what 

research supervisors’ roles hold. 
Thus, leadership will be assisted 

in taking back their projections 
from the academic research 

supervisors as containers of 
larger systemic anxiety which will 

hopefully facilitate insight into the 
larger systemic dynamics belon-

ging to the senior institutional 
roles. 

 For academic research su-

pervisors, it was recommended 
that systems psychodynamic 

experiential sessions be incorpo-
rated in their continuous training 

to facilitate awareness of how 
they are unconsciously impacted 

by the other objects-in-the-mind 
(students, colleagues, manage-

ment) and vice versa. These ses-
sions can focus on how the indi-

vidual supervisor takes up the 

unconscious part of the role while 
they are encouraged to explore 

(1) the origin of their introjections 
as unconscious patterns which 

have developed in childhood and 
are presently manifesting as 

repetition compulsions and trans-
ferences, and (2) the nature of 

their received projections and 
their valence to act on specific 

kinds of projections which they 
contain (as ‘dumping grounds’) on 

behalf of the system, which also 

represents their own authority 
and sibling objects. In exploring 

and processing these un-
conscious experiences the super-

visors can see themselves, their 
students and the university sys-

tem less as irrational uncon-

scious objects and more as rea-

listic subjects in need of forming 
authentic relationships with. It 

was hypothesised that this ‘new’ 
position would avail the supervi-

sor in role as more objective and 

rational facilitators of learning to 
their students and the university. 

 It was also recommended 
that more research be conducted 

on the academic research super-
visors’ role as an object to ascer-

tain its unconscious representa-
tion in a university as a complex 

organisational system. It is sug-
gested that the role has become 

pivotal in ensuring systemic sur-
vival and that it may have deve-

loped a valence for containing 

systemic anxiety relating to rival-
ry, competition and envy. 

 
Cilliers, F. (2017). The systems 

psychodynamic role identity of 
academic research supervisors. 

South African Journal of Higher 
Education, 31(1), 29-49. 

Prof. Frans Cilliers. 

Extraordinary Professor 

in Optentia 



Going Places by Prof. Bruce Thyer 

Page 11 News 

“Optentia 

Extraordinary 

Professor Bruce 

Thyer was recently 

recognised with 

the advanced rank 

of Distinguished 

Research 

Professor ...”  

For a worthwhile existence  

Optentia Extraordinary Professor 

Bruce Thyer, also with the College 
of Social Work at Florida State 

University (FSU), USA, was re-
cently recognised with the ad-

vanced rank of Distinguished 

Research Professor at FSU. Dr. 
Thyer has made two separate 

trips to China in May and June of 
this year, presenting a number of 

papers and plenary addres-
ses.  These include: 

•  Evaluation of Disaster Mental 
Health Interventions, Publis-

hing Outcome Studies in Top-
Tier Social Work Journals, 

and Science, Social Work, and 
Social Work Sciences, all 

presented at the Internation-

al Symposium on Disaster, 
Trauma and Crisis Manage-

ment, held at East China Uni-
versity of Science and Tech-

nology, Shanghai, 17-18 May. 

•  At the 4th International 
Conference on Practice 

Research, held in Hong Kong 
on, 22-23 May 2017, he pre-

sented Publishing Practice 
Research Journal Arti-

cles, Conducting practice 
research using system re-

search designs, and  Self-
conducted and Skype-

mediated exposure therapy 
of a woman with a severe 

balloon phobia: A single-

case study.   
•  During a return trip to China 

in June he presented talks 
on Randomized controlled 

experiments in social work: 
Challenges and opportuni-

ties at the International 
Conference on Social Work 

Intervention Research, held 
at the East China University 

of Science and Technology, 

Shanghai, and Evidence-

based practice: Challenges 
for social work research as 

a Keynote speech presented 
at the Asian and Pacific 

Islander Social Work Educa-
tors Association Conference 

on Global Challenges Facing 
Social Welfare Policy, Edu-

cation, Practice and Re-
search held at the Chinese 

University of  Hong Kong.  

Prof. Bruce Thyer 

Isabella Aboderin: Friend and Resourceful Colleague by Prof. Jaco Hoffman 

Optentia and more specifically 

the sub-programme, Ageing and 
Generational Dynamics in Africa 

(AGenDA) cannot be more de-  
lighted that Isabella joined our 

team as Extraordinary Professor! 

Apart from being a loyal and 
humble person, she also brings to 

the programme a wealth of re-
sources on both academic and 

policy level.  
 Isabella holds a PhD from the 

School for Policy Studies from 
the University of Bristol, UK, an 

MSc in Health Promotion Sciences 
from the London School of Hy-

giene and Tropical Medicine, and a 
BSc in Cellular and Molecular 

Pathology from the University of 

Bristol. Prior to joining the Oxford 
Institute of Population Ageing at 

the University of Oxford she 

worked as a Technical Officer in 
the World Health Organization 

Unit on Ageing and the 
Lifecourse in Geneva, and as a 

research associate at the Inter-
national Institute on Health and 

Ageing at the University of Bris-
tol. 

 Isabella is currently based 
in Nairobi, Kenya as Senior Re-

search Scientist and Head of the 
African Population and Health 

Research Center’s programme 

on Aging and Development in sub
-Saharan Africa. Additionally, 

Isabella is the Regional Chair for 
Africa of the International Asso-

ciation of Gerontology and Ge-
riatrics (IAGG), Technical Advi-

sor to the Global Commission on 
Ageing in Developing Countries, 

Member of the World Economic 

Forum Global Agenda Council on 
Ageing Societies, Board Member 

of HelpAge International, and 
Advisory Board member of the 

World Demographic and Ageing 
Forum (WDA). Isabella further-

more serves on the African 
Commission on Human and Peo-

ple’s Rights Working Group on 
the Rights of Older Persons in 

Africa. 

Prof. Isabella Aboderin 



Sense of Community in Schools by Prof. Hans Henrik Knoop 

Page 12 News 

“… pupils who 

sense a strong 

community with 

both their 

teachers and 

peers generally 

appear to be 

highly 

flourishing.” 

For a worthwhile existence  

In Denmark, we are currently 

conducting a study of the sense 
of community in schools and its 

relation to multiple aspects of 
pupil wellbeing - based on data 

from almost 300 000 pupils from 

4th to 9th grade who participated 
in the national survey on well-

being in 2016. We are not aware 
of any previous study on commu-

nity and wellbeing employing a 
sample of this size.  We are loo-

king at the sense of community 
between pupils and between 

pupils and teachers. These 
two "senses of community" 

are constructs that emerged 
from pre-analyses of the da-

ta. Among other, theoretically, 

the study is based on insights re 
social capital, self-determination, 

emotions and meaning. 

The findings are still under review 

but there are clear differences 
between the strengths of commu-

nity between pupils, and between 
pupils and teachers, which have 

important pedagogical implica-

tions. The pupils’ sense of both 
kinds of community seems to 

correlate strongly and consis-
tently with almost every other 

aspect of pupils’ well-being in 
school. Notably, pupils who sense 

a strong community with both 
their teachers and peers gene-

rally appear to be flourishing.  
  Like the findings in our pre-

vious, national study on boredom 
and flourishing in school (Knoop 

et al., 2016), these findings re. the 

importance of sensed community 
on almost every broader educa-

tional ideal have potential impli-

cations at every level of society – 

to be discussed politically, pro-
fessionally and ethically. The 

report will be published early 
September.  

Prof. Hans Henrik Knoop 

Participants in a workshop of Prof. Hans Henrik Knoop during April 2017. Back: Dr Marieta du Plessis, 

Prof. Mirna Nel, Prof. Ian Rothmann, Prof. Hans Henrik Knoop, Dr Marita Heyns, Vine Petzer,. Front:     

Ayoushe Natha, Stephanie Nowack, Dr Laura Weiss and Christiaan Bekker 



Workshop: The Mmogo-method® 

Page 13 News 

“The Mmogo-

method® is a 

flexible, visual data 

collection method 

…”  

For a worthwhile existence  

The Optentia Research Focus 

Area is hosting a workshop on the 
development and application of 

the ground-breaking Mmogo-
method®.  Prof. Vera Roos, Pro-

fessor of Psychology of the NWU 

and developer of the method will 
be presenting the workshop on 13 

and 14 July 2017. 
 The Mmogo-method® is a 

flexible, visual data-collection 
method that may be used inde-

pendently or jointly with other 
data gathering techniques, such 

as journaling or in-depth inter-
viewing, to acquire rich infor-

mation. This research method 
enables researchers to access 

perceptions, feelings and person-

al experiences that participants 
may find difficult to verbalise or 

explain. Researchers in disci-
plines such as education, social 

sciences, consumer sciences, 
market research, and city and 

town planning will find this inno-
vative method valuable in ad-

dressing the gap in available 
visual and other data collection 

resources. The Mmogo-method® 
(Mmogo meaning “togetherness” 

in Setswana) is particularly 
useful in cross-cultural contexts 

and across age groups. By al-
lowing visual expressions of the 

self as a complex, dynamic so-
cial system it overcomes some 

of the limitations of traditional 

data collection methods, such as 
questionnaires or interviews.   

 Prof. Vera Roos joined the 
NWU in 2004.  She has present-

ed various papers and posters 
at national and international 

conferences and published 69 
articles and 29 book chapters 

on topics related to Community 
Psychology, with a focus on 

enabling contexts, relational 

psychology, intergenerational 

relations and the contribution of 
older persons in challenged 

contexts.  Prof Roos’ theoretical 
approach, namely that the 

broader social environment 
informs the dynamic processes 

in complex systems, provided 
the background for the develop-

ment of the Mmogo-method®.   

Prof. Vera Roos 

Presentation and Workshop about Educational Inclusion 

Optentia’s Extraordinary Profes-

sor Susanne Schwab was invited 
for a keynote presentation and a 

workshop at the one-day confer-
ence “Educational Inclusion” in 

Schwelm which was organised by 

RABE (Centre of Early Interdisci-
plinary Intervention) and AWO EN 

(Workers’ Welfare Association). 
The presentation’s topic was 

“Evaluation of educational inclu-
sion – results of the accompany-

ing empirical research”. It aimed 
at both recent research results 

concerning the effect of integra-
tive and separating educational 

settings and the development of 
critical variables of students with 

special educational needs. The 

presented data were collected 
during the past few years in 

Austria and Germany and corre-

lated with practical questions. 
The focus is on the development 

of the school achievement as well 
as on the development of the 

social and emotional aspects of 

all students in inclusive educa-
tional settings. 

 Subsequently also a work-
shop with the topic “Challenges 

and concerns of inclusive educa-
tional contexts – insights in the 

perceptions of teachers, parents 
and students” took place. Within 

ninety minutes interviews from 
the collected data that concen-

trate on challenges and concerns 
of inclusive educational settings 

were discussed. Attitudes to-

wards inclusive education are a 
key factor for a successful imple-

mentation of inclusive education. 

The presentation of the work-
shop’s results aimed at the im-

portance of attitudes concerning 
the development of school 

achievement as well as the social 

and emotional development of 
students with special educational 

needs and their peers. The re-
sults of the interviews showed 

that all participants (teachers, 
parents and students) have to 

collaborate for a successful im-
plementation. Therefore, the aim 

of this workshop was to discuss 
reasons of problems in context 

with inclusive education of stu-
dents with special educational 

needs and to show possibilities 

for further interventions. 



MA Positive Psychology News 

Page 14 News 

“Since Music 

Therapy focuses 

on potential and 

not problems, 

the marriage 

between 

Positive 

Psychology and 

the music 

seemed 

perfect ....” 

For a worthwhile existence  

The 2017 Master’s in Positive Psy-

chology (MAPP) students focused 
on Assessment and Basics of 

Interventions during a 5-day study 
session which took place from 15-

19 May. Here’s what some of the 

students have to say about why 
they joined this Programme:  

 
 

 
 

 
 

 
 

Petra Jerling 
  

“I am a Music Therapist and I 

wanted to enhance and improve 
my knowledge around psychology. 

Since Music Therapy focuses on 
potential and not problems, the 

marriage between Positive Psy-
chology and the music seemed 

perfect. I enjoy the course im-
mensely.” 

 
 

 

 
 

 
 

 
Dr 

Vicki Koen 
 

“I decided to do the MAPP course 
because I wanted to broaden my 

horizons and saw it as a wonder-
ful opportunity to grow both pro-

fessionally and personally. I be-

lieve that Positive Psychology can 
be of great value in South Africa 

and it is something that I want to 
be a part of.” 

 
 

 

Suzanne Meyer 
 

 “I wanted to complete the MAPP 
programme, because I wanted to 

acquire and apply my knowledge 
to assist individuals in increasing 

their well-being, to discover, and 
utilise their strengths, to foster a 

greater sense of self-awareness, 
and harmonious relationships, and 

to equip people and myself with 

the positive tools to enhance our 
lives.” 

 
 

 
 

 
 

 
 

 

Prof. Daleen Koen 
 

“As an advanced psychiatric 
nurse I want to enhance the well-

being and resilience of profes-
sional nurses and I believe that 

the MAPP will broaden my scope 
of practice and equip me skills 

and knowledge to further this 
passion.” 

 
 

 

 
 

 
 

Celestine Brummage  
 

 

“So many people are searching 

for meaning and purpose in their 
lives and through Positive Psy-

chology I will be able to support 
them in finding meaning and pur-

pose and thereby enjoy a happy 

life.” 
 

 
 

 
 

 
 

 
Philippa McAlister  

 
“I chose the MAPP Programme 

because of a core belief I have in 

human potential and how we able 
to unlock this as positive psycho-

logy practitioners.” 



Optentia at the Pathways IV Conference  

Page 15 News 

“Optentia 

recently co-

hosted the 

Pathways to 

Resilience IV: 

Global South 

Perspectives 

Conference with 

the Resilience 

Research 

Centre.” 

For a worthwhile existence  

Optentia recently co-hosted the 

Pathways to Resilience IV: Global 
South Perspectives Conference 

with the Resilience Research 
Centre, Dalhousie University, 

Halifax Canada. The conference 

was held at Century City Confe-
rence Centre and Kirstenbosch 

National Botanical Gardens in 
Cape Town from 13-16 June 2017. 

 Leaders in the field of resili-
ence research, Michael Ungar, 

Ann Masten, Relebohile Moletsane, 
Rachel Jewkes and  Linda Theron 

presented thought-proviking key-
note addresses regarding the 

theories of resilience across 
different systems (i.e. biological, 

psychological, social and environ-

mental), contributions of the glob-
al south to the science of resili-

ence, nurturing feminist remem-
bering among young people in 

structural violence, as well as 
building resilience to violence 

against women. Twelve Optentia 
participants presented papers, 

symposiums as well as posters at 
the (abstracts can be viewed 

here):  

 
Prof. Linda Theron 

• Keynote: Resilience of Indivi-
duals, Families, Communities 

and Environments: Mutually 
Dependent Protective Pro-

cesses and Complex Systems. 
• Symposium: Pathways to 

resilience: A review of well-
being-enablers among mi-

grant young people. 
 

Sadiyaa Haffajee 

• Paper presentation: Resi-
lience processes in sexually 

abused Black South Africa 
adolescent girl: Findings from 

a participatory study.  
 

 

Dr Hayley Walker-Williams & Prof. 

Ansie Fouche  
• Symposium: S2T Voices of 

Healing and Recovery: Pro-
moting resilience in women 

who experienced childhood 

sexual abuse.  
 

Dr Elmien Truter & Prof. Ansie 
Fouche 

• Paper presentation: Moving 
from “they must” to “I can”: 

Resilience in South African 
child protection social wor-

kers. 
 

Prof Tumi Khumalo 
• Symposium: The colour of 

resilience pathways: Investi-

gating “Africultural’ coping 
styles among African tea-

chers.  
 

Carlien Kahl & Prof. Tumi Khumalo 
• Paper presentation: Fathers 

supporting resilient first-
grade school transitions of 

children in a rural South Afri-
can context amidst structural 

deficiencies. 

 
Carlien Kahl, Prof. Tumi Khumalo, 

Dineo Agnes Ngwanya, Setlheuno 
Rebecca Segopolo, Moipone Stella 

Gill, and Kesenogile Betty Dikana 
• Poster: We are SISU! Tea-

chers promoting social-
ecological resilience of first 

graders in rural South Africa. 

Baaqira Kays Ebrahim, Dr Hayley 

Walker-Williams & Prof. Ansie 
Fouché 

• Symposium: Promoting resi-
lient driven coping in women 

who experienced stigmatised 

loss as a result of childhood 
sexual abuse. 

 
Marinda Henning, Dr Hayley Wal-

ker-Williams & Prof. Ansie Fouché 
• Symposium: Rising above the 

trauma causing factors of 
childhood sexual abuse: Resi-

lience enabling processes in a 
group of female survivors. 

 
Dr Elmari Deacon, Dr Esmé van 

Rensburg, Marietjie Willem-

se, Christiaan Bekker, Bea 
Mulder, Deborah Jonker 

• Paper presentation SMILE: 
Learnings from parents, ado-

lescents and young adults 
who manage diabetes well. 

 
Dr Angelique van Rensburg 

• Paper presentation: A factor 
structure analysis of the 

CYRM-28 in South African 

young people. 

https://ptriv.sched.com


Reflections: Pathways to Resilience Conference by Prof. Linda Theron 

Page 16 News 

“Every 

reflection that I 

have of 

Pathways IV is 

saturated with 

gratitude ...” 

For a worthwhile existence  

When I welcomed the 370 confer-

ence delegates from 54 countries 
to Pathways IV on behalf of Op-

tentia, I explained that I felt the 
same way as the waiter at break-

fast earlier that morning. I had 

asked him how he was and he had 
replied, ‘I feel blessed’. Every 

reflection that I have of Pathways 
IV is saturated with gratitude for 

the multiple blessings associated 
with Optentia’s co-hosting of this 

excellent conference. I will men-
tion only three here. First, this 

was the first Pathways to Resi-
lience Conference to be hosted 

outside of Halifax, Canada. The 
fact that Dr Michael Ungar, Direc-

tor of the Resilience Research 

Center, Dalhousie University, 
Canada, chose Optentia as the 

first co-host of a Pathways to 

Resilience Conference is a testi-

mony to Optentia’s international 
standing and to the resilience-

aligned work that Optentia has 
done and continues to do. Second, 

the fact that Pathways was held 

on African soil (South African soil 
in particular) meant that large 

numbers of African scholars, 
practitioners and students had 

the blessing of meeting like-
minded researchers and practi-

tioners from all over the world. 
Optentia’s co-hosting of Pathways 

alleviated the fiscal austerity 
which so often obstructs oppor-

tunities for Africans (and other 
Global South people) to build 

meaningful practitioner and re-

search networks. Third, on a 
more personal note, the confer-

ence reminded me that even 

though my ties with Optentia are 

now somewhat different (i.e., my 
previous role as a permanent 

staff member has been substitut-
ed with an extraordinary profes-

sor role), Optentia ties remain 

enduring. My sincere thanks to 
NWU and Optentia staff who sup-

ported the co-hosting in financial 
and pragmatic ways (particularly 

Prof, Ian Rothmann, Khulu 
Radebe, Lynn Booysen and Marin-

da Malan) and to the Optentia 
researchers and students who 

contributed excellent papers and 
posters to the conference and 

who sustained my energy levels 
during the three days of the con-

ference with wonderful hugs and 

positive messages. I am proud, 
and blessed, to still be your col-

league!  

Dr Michael Ungar and Prof. Linda Theron, co-hosts, Pathways IV Conference 



Social Ecological Pathways to Resilience by Prof. Silvia H. Koller 

Page 17 News 

“We can tell 

stories of street-

connected 

children ...”  

For a worthwhile existence  

The driver who picked me up at 

the airport gave me my first 
lesson from the Pathways to 

Resilience Conference. He asked 
me: “What is the conference 

about?” I said: “Resilience.” Then 

he started to tell me his personal 
history as a refugee from the 

Democratic Republic of the Congo 
and how he has been “surviving” 

for more than 20 years in South 
Africa. But he promptly went on 

to explain to me why he feels 
happy after all: “I have three 

children, twins and a little one. My 
wife is also a refugee from Bu-

rundi, so we share the same life 
history. We have friends and a 

social support network. We go to 

church every weekend, and we 
know that one has to believe in 

something. It gives us strength to 
keep going and to have hope. I 

have a job, and even being undo-
cumented, I feel that it is my 

place now. But my home is still 
Congo, and I will go back there 

soon. I still remember how it was 
to live in a war zone and to flee 

my country because I did not 

want to kill people. I left my coun-
try to find a better life some-

where”. 
 He was unfolding to me his 

pathways to resilience. It is one 
example only, but he can be an 

exemplar of many of us who are 
from the Global South. We can tell 

stories of street-connected chil-
dren, sexually abused boys and 

girls, child soldiers, and many 
other victims, witnesses and even 

perpetrators of violence that we 

have been working with. We can 
tell stories of middle class people 

of our countries, who want to 
scale up and have a nice time, 

vacations in Disneyland and in the 
Caribean Island. We can tell sto-

ries of rich people of our coun-

tries who live in fortifications, 
and driving nice sport luxury 

cars. The fact is that we actually 
live in a multi-layered society 

where diversity and inequality is 
part of the common sense. We 

get kind of used to it.  
 Sociocultural processes and 

economic and economic chal-
lenges concerning contex-

tual ecologies have to be taken 
into account when discussing 

resilience and vulnerability in 

the context of the Global 
South. We all live in times of 

unstable economic and political 
circumstances, however our 

personal ingenuity has been 
useful in promoting our social 

and emotional ecologies, 
strengthening our community 

ties, and protecting our histori-
cal traditions. 

  Many challenges have been 

experienced in our daily lives, 
sometimes as opportunities to 

defy the uncertainties and the 
need to survive. As social policy 

makers, counsellors and educa-
tors, we are also aware of our 

roles to preserve well-being and 
protection to all. As scientists, 

we know that there is a lack of 
dialogue between the Global 

South and the Global North. It is 
due to language barriers, to our 

work conditions at universities, 

and the difficulty to obtain finan-
cial support for our research – 

because after all, we cannot 
really compete. Another major 

hurdle for those in the Global 
South is the required methodo-

logical rigour needed to support 
scientific pursuits and findings. 

It therefore becomes necessary 
that the new generation of 

scholars advance good and 

contextually fitting methodologi-
cal approaches. But it is also 

due to the prejudice of the Glob-
al North researchers towards 

our work, and to the sense of 
empowerment that they pos-

sess. As much as collaboration 
is necessary, we must all guard 

against potential colonialist and 
empirical etic imposition of 

views and methods from the 
North. This emic informed per-

spective, through approaches 
such as indigenous knowledge 

systems, is necessary.  And I will 

say it again: We cannot compete 
regarding working conditions. 

But at the end of the day, we are 
the ones who are in the other 

side of the wall… 
 However, the truth is that 

we do excellent research; we 
definitely have the same ethical 

issues, because we all work with 
human beings, and we have 

amazing translational research 

and interventions. We live in a 
diverse and adverse setting, 

where we can find natural re-
sources and not WEIRD people to 

work with everyday. WEIRD 
meaning western, educated, 

industrialized, rich, democratic 
(Henrich, Heine, & Norenzayan, 

2010). Just saying… 
 

Go to page 14 

Prof. Silvia H. Koller 



Social Ecological Pathways to Resilience (continued) 

Page 18 News 

“We really have 

to talk with our 

taxi drivers to 

learn more 

about 

resilience!” 

For a worthwhile existence  

The whole world, the science 

loses with this attitude. We just 
published an interesting paper in 

Nature about the Global division 
in Science, and the need of inte-

gration to improve the quality of 

life, make more sense of social 
and political decisions, and to 

protect the earth against climate 
change. We all have something to 

say about those aspects.  
 I am Brazilian, and I am cur-

rently living in Boston. In the eyes 
of my friends, I am a world tra-

veler. However, most of my tra-
vel experiences are imbricated in 

observation of the different cul-
tures. 

 DiMaggio and Markus (2010) 

characterized culture as 
"comprising social representa-

tions, mental models, and orde-
ring schemata and the environ-

mental conditions...that sustain 
or challenge them" (p. 349). So 

culture is related to the personal 
selves, daily life, everyday con-

ventions and contexts, artifacts, 
such as language, education, 

politics, media, and law, and so-

cietal: ecologies, economical and 
historical factors. Bronfenbren-

ner would agree with these per-
spectives, when talking about the 

ecological contexts of human 
development. Then, I can tell that 

resilience is part of the pathways 
to many Global South citizens and 

“non-citizens”.  
 I was in Rwanda in January, 

and I learned very quickly, actu-
ally also with the driver from the 

airport to the hotel, that one of 

the most important values of 
their society is forgiveness. How 

can someone forgive those who 
killed millions of citizens in your 

country? His answer: “We need to 
overcome this, not forget, but 

learn, and to try to make our 

everyday lives as better as possi-

ble, so we will make our country a 
better place”.  We really have to 

talk with our taxi drivers to learn 
more about resilience! 

 I have been to South Africa 

many times, as part of the Op-
tentia Research Focus Area team 

at North-West University. As a 
curious person, which is kind of 

natural of foreigners who get a 
chance to talk with South Afri-

cans, I always ask about their 
experience during Apartheid. 

Some people to whom I ask about 
their experience, usually tell me 

that they do not remember much, 
that they were not living in the big 

cities, that it was not like “that” in 

their places of living. Some other 
persons usually describe over-

night invasions of their homes, 
displacement, sense of not be-

longing and so on. This difference 
in views and reported recollec-

tion may of course also be in-
formed by the individual’s sense 

of positivity to the era and activi-
ties of Apartheid. I know it is a 

very sensitive topic that is hard 

to assume, especially talking to 
this audience, but one has to think 

about how dissimilar our Global 
South can be. 

 I was in Colombia when they 
voted on the referendum for 

peace last October. Millions of 
people coming from the most 

remote parts of the country were 
mar-ching into Bogotá, to ex-

press their unconformity, be-
cause the referendum did not 

pass. In this same day, the Co-

lombian president received the 
Nobel Prize for Peace. Once 

again, we can see the divergence 
of opinions and representations, 

which marks the face of our peo-
ple in the Global South. And, of 

course, the previous president of 

the USA received a similar recog-

nition just a few months into his 
first term of office.  

 My country – Brazil: a histo-
rical context of corruption and 

unethical conduct by the persons 

entrusted with positions of au-
thority, a country of economical 

inequality and high levels of po-
verty. Despite all those risk fac-

tors, we also have many protec-
tive factors. Despite all the chal-

lenges, remarkable benefits have 
been increasing the positive de-

velopment of people, as well as of 
our communities and beyond. The 

assets and resilience as well as 
interventions are increasing 

the likelihood that people will 

thrive, despite all those challen-
ges.  
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eResearch Activities by Dr Angelique van Rensburg 

Page 19 News 

“Dr Angelique van 

Rensburg recently 

became a certified 

Data Carpentry 

instructor ... ”  

For a worthwhile existence  

Optentia, NWU-Digital Humanities 

and NWU e-Research hosted the 
first ever Data carpentry work-

shop at the North-West Universi-
ty, Vaal Triangle Campus from 31 

May to 1 June 2017. The workshop 

was partially funded by the RCCP 
II project of the Department of 

Higher Education and Training and 
are supported by the institutional 

Carpentry initiative of the NWU. 

 Instructors included staff, 

students and postdoctoral re-

search fellows from the Institu-

tional Office (Mr Martin Dreyer), 

Potchefstroom (Mr Juan Steyn 

and Ms Bianca Peterson) and Vaal 

Triangle Campuses (Dr Angelique 

van Rensburg and Ms Jacqui 

Muller). The workshop aimed to 

teach fundamental data skills 

needed to conduct research to 

participants who have little or 

none computational experience 

with the use of open source soft-

ware.  

Twenty-one postgraduate stu-
dents, as well as NWU research-

ers, were taught how to better 
organise data in spreadsheets, 

clean data in OpenRefine, as well 
as analyse and visualise data in 

R.   
 Postdoctoral Research 

Fellow, Dr Angelique van Rens-

burg recently became a certified 
Data Carpentry instructor and 

aims to provide behavioural 
scientists with high-grade train-

ing covering the full cycle of 
data-driven research.   

Dr Marita Heyns 

The photo shows Samar Elsheikh (UCT), Bianca Peterson (NWU, 

Potchefstroom Campus, Anelda van der Walt (NWU, Institutional 

Office), Martin Dreyer (NWU, Institutional Office), Juan Steyn, 

(NWU, Potchefstroom Campus), Dr Angelique van Rensburg 

(NWU, Vaal Triangle Campus), Jacqui Muller (NWU, Vaal Triangle 

Campus). 

Participants in data carpentry workshop 

http://www.datacarpentry.org/
https://opensource.com/resources/what-open-source
https://opensource.com/resources/what-open-source


Prof. Hans Henrik Knoop Sheds Light on Boredom in the Classroom 

Page 20 News 

“… boredom is 

an emotion that 

prompts you to 

change 

something ...” 

For a worthwhile existence  

“The optimism that most children 

are born with – the joy of learn-
ing, playing and simply living 

when they are small, gradually 
diminishes for many pupils if they 

sense that however much they 

try to do well in school, they don’t 
succeed in their efforts.”  These 

are the words of Prof. Hans Hen-
rik Knoop, Extraordinary Profes-

sor at the Optentia Research 
Focus Area at the Vanderbijlpark 

Campus of the North-West Uni-
versity (NWU).  

 Prof. Hans Henrik Knoop is 
also an Associate Professor (with 

distinction) at the University of 
Aarhus in Denmark and is highly 

regarded for his expertise in 

positive education. He recently 
visited the NWU in Vanderbijlpark 

where he delivered three guest 
lectures. One of his lectures took 

a closer look at boredom in the 
academic context.  

 Prof. Knoop puts forward 
that there can be distinguished 

between healthy and unhealthy 
boredom, much in the same way 

that one can distinguish between 

healthy and unhealthy stress.  His 
research looks for ways of learn-

ing that are motivated intrinsical-
ly to such an extent, so as not to 

undermine further interest in it. 
Having spent the last 15 years 

researching and teaching in the 
field of positive psychology, Prof. 

Hans Henrik Knoop offers unique 
insights into this challenge. 

 He says boredom is an emo-
tion that prompts you to change 

something much like any other 

emotion does. When boredom is 
short term and moderate, it can 

work as an inspirational force for 
all kinds of creativity in day to 

day life.  It becomes problematic 
when it is experienced in the long 

term and then comes with all 

sorts of negative side effects 

such as depression and motiva-
tional problems. Prof. Knoop 

reckons that boredom in the 
classroom happens when the 

pupil feels incapable of taking 

corrective action when expe-
riencing boredom. When the 

physical school environment does 
not have a pedagogy that is ex-

ploratory and interesting, the 
prevalence of boredom will tend 

to be higher.  
 As a solution, he looked at the 

effort that a child would put into 
playing: the combination of apply-

ing effort and having a good time 
while doing so (an element of 

playing). Such pedagogy would 

provide for psychologically sus-
tainable educational practice and 

would lead to pupils not getting 
tired of learning. This is not 

something that the teacher can 
deal with on his or her own. It is a 

systemic problem with 200 year 
roots in many countries. Once we 

understand that we all have a 

common interest in such a sys-
tem, the teacher can be a key 

person in creating a culture with 
a sense of sharing in the problem 

and inviting the pupil to be an 

active part of the solution.  
 His main advice is that the 

key to all successful education is 
maintaining the joy of learning.  

The educational process may be 
in jeopardy should the joy of 

learning be lost.  A learning envi-
ronment, in which learning is a 

joy, will be conducive to learning 
even when the more difficult 

subject matter is on the table. 
Prof. Knoop’s second suggestion 

is to focus primarily on the quali-

ty of the process of learning and 
secondarily on the result. If the 

primary learning activity is moti-
vating in itself, pupils will develop 

more optimism and motivation in 
everything that they apply them-

selves to. Click here to watch a 
video about boredom. 

Prof. Hans Henrik Knoop on boredom 

https://www.youtube.com/watch?v=PiQrWxqn5zs


Inaugural Lecture of Prof. Susanne Schwab 

Page 21 News 

“Within an hour 

she presented both 

recent research 

results of what is 

inclusion about and 

what is understood 

by special 

educational needs 

in different 

countries ...”  

For a worthwhile existence  

On 14 June 2017 the inaugural 

lecture of Optentia’s Extraordi-
nary Professor Susanne Schwab 

took place at the University of 
Wuppertal (Germany). Her family, 

friends and colleagues from dif-

ferent countries and universities 
attended her presentation about 

“Emotional and social develop-
ment of students with special 

educational needs in inclusive 
educational settings”. Within an 

hour she presented both recent 
research results of what inclu-

sion is about and what is under-
stood by special educational 

needs in different countries (e.g. 
Germany and Austria) as well as 

possibilities to implement an 

inclusive educational system. 
Subsequently, there was space 

for further questions and ex-

change in relaxed atmosphere 
with snacks and drinks.  

 We congratulate Prof. Su-
sanne Schwab who wore a bla-

zer she bought together with 
Prof. Mirna Nel in South Africa 

for her successful inaugural 
lecture! 

Prof. Susanne Schwab presents her inaugural lecture 

Back: Mike Trauntschnig (PhD researcher), Lisa Hoffmann (PhD researcher), Prof. Susanne Schwab, Niklas 

Hamel (student assistant) Front: Jessica Millard (Secretary), Joachim Hagn (PhD researcher) 



Procedures for Ethics Clearance 

Page 22 News 

“Watch the two 

training videos 

and study the 

slides about 

ethics 

applications ...” 

For a worthwhile existence  

Researchers who need to get 

ethics clearance for their pro-
jects through the HHREC have to 

follow the specific steps: 
• Obtain a letter that confirms 

that the Optentia Research 

Committee has approved 
your research proposal. 

Marinda Malan will send the 
letter to you. 

• Students have to prove that 
they are registered at the 

NWU before applying for 
ethics clearance. 

• Watch the two training videos 
and study the slides about 

ethics applications at the 
HHREC. Go to the Optentia 

website, click on Education, 

select Ethics applications, 
Preparing an ethics applica-

tion. Use the password opt1 
to watch the videos. Click 

here to watch video 1. Click 
here to watch video 2. 

• Note that all researchers 

have to get ethics clearance 
for their research. 

• projects through the HHREC 
have to complete an evalua-

tion before they submit their 

ethics applications. An eFundi 
project site has been created 

to enable students to com-
plete the HHREC ethics evalu-

ation electronically. Individu-

als who wish to complete the 

evaluation must request 
access to the site. Please 

contact Marinda Malan in this 
regard. 

New Editorial Work by Prof. Susanne Schwab 

The new editorial work “Inclusion: 

Profiles for the development of 
schools and teaching in Germany, 

Austria and Switzerland. Theoret-
ical basics – empirical results – 

practical examples” by Professor 

Susanne Schwab (University of 
Wuppertal) and her colleagues 

Prof. Birgit Lütje-Klose, Prof. 
Susanne Miller and Bettina 

Streese (all from the University 
of Bielefeld) appeared on the 

market in May 2017. It focuses on 
the development of inclusive 

educational structures in German 
speaking countries and presents 

both empirical results and school 
practical perspectives. The con-

tributions aim at improvements 

for teacher education, further 
teacher trainings and the prac-

tice in schools. 

https://vimeo.com/210937820
https://vimeo.com/210942649


First African Positive Psychology Conference by Prof. Tumi Khumalo 

Page 23 News 

“Being the 

inaugural Africa 

conference, the 

meeting will also 

establish and 

launch the Africa 

Positive 

Psychology 

Network ...”  

For a worthwhile existence  

From the 4th to the 7th of April 

2018, scholars from different 
fields, from all over Africa and 

the rest of the world will gather 
at the North-West University for 

the First Africa Positive Psycholo-

gy Conference. Driven by the 
theme “Embracing well-being in 

diverse contexts” this conference 
will bring scholars, researchers, 

practitioners, and students, 
among others, to discuss, from 

their various perspectives, well-
being promotion and quality of life 

enhancement for the diverse 
peoples of the African continent 

and the rest of the world. We 
recognise the diversity of studies 

in Positive Psychology in that they 

cut across disciplinary bounda-
ries and are dynamic in nature 

and application in various life 
domains and diverse contexts.  

 This historic conference, 
chaired by Dr Lusilda Schutte and 

Prof. Tumi Khumalo, will be the 
platform for showcasing scholar-

ship and advances in practice in 
Africa. Diverse areas of study will 

be featured: from cultural and 

cross-cultural studies to innova-
tive technological interventions, 

among others. The broad ranging 
four day schedule includes an 

emerging scientist programme, 

pre-conference workshops, key-
note and invited presentations by 

leaders in the field, invited sym-
posia, a meet-the-editor session, 

as well as a multitude of oral and 
poster presentations. 

 Being the inaugural Africa 
conference, the meeting will also 

establish and launch the Africa 
Positive Psychology Network 

(APPN) and the South African 
Positive Psychology Association 

(SAPPA). These bodies will be-

come the guardianship organisa-
tions and custodians of the pro-

motion of science, teaching and 
practice of positive psychology on 

the African continent. 
 It is our view that this histor-

ic event, to be held on the 
Potchefstroom Campus, will be a 

truly vibrant and engaging space 
for both academics and practi-

tioners. The call for papers is 

now open. Visit the website for 
more information.  

Prof. Tumi Khumalo 

http://www.appc2018.org


Page 24 News 

“The contracts 

for three joint 

PhDs between 

KULeuven and 

the North-West 

University were 

sorted out ...”  

For a worthwhile existence  

News: Flourishing in Institutions by Prof. Ian Rothmann 

The sub-programme is currently 

involved in four large projects, 
namely Flourishing at work, Bore-

dom in academic contexts, Experi-
ences of unemployment in South 

Africa, and Job insecurity in higher 

education institutions. Dr Marieta 
du Plessis, Dr Marita Heyns and 

Prof. Ian Rothmann is conceptualis-
ing a project on 21st Century com-

petencies in work contexts. Prof. 
Ian Rothmann and Dr Angelique van 

Rensburg is also involved in a pro-
ject on resilience.  

 The Flourishing in Institutions 
sub-programme is highly produc-

tive in terms of scientific outputs. 
Various articles have been pub-

lished in 2017. Some articles were 

published online, and will be pu-
blished in 2018. Two publications, 

one on resilience and one on a 
typology of unemployed people, 

were accepted for publication in 
the SA Journal of Psychology in 

2018.  
 Two PhD students in the sub-

programme received their PhD 
degrees during May 2017. Christine 

Janse van Rensburg (promoter: 

Prof. Ian Rothmann; co-promoter: 
Dr Elsabé Diedericks) and Kleinjan 

Redelinghuys  (promoter: Prof. Ian 
Rothmann; co-promoter: Dr Elrie 

Botha) both did their theses on 
flourishing at work. Click here to 

read more about the study of Dr 
Janse van Rensburg. Click here to 

read bout the study of Dr Redeling-
huys. 

 The contracts for three joint 
PhDs between KU Leuven and the 

North-West University were sorted 

out. Leoni van der Vaart will be the 
first PhD student from this project 

to submit her PhD (November 
2017). 

 Prof. Ian Rothmann is currently 
also conceptualising two new pro-

jects. The first project is about 

strategic thinking linked to meta-

cognition and Systems 1 and 2 
thinking. The second project 

concerns adult mental develop-
ment and studying three types of 

mind (in terms of mental com-

plexity) in leaders, namely the 
socialised mind, the self-

authoring mind, and the self-
transforming mind.  

 People with socialised minds 
are aligned and loyal to defini-

tions and expectations of their 
personal environments. They 

express their sense of self pri-
marily in their relationships with 

people, and or with schools of 
thought. Individuals with self-

authoring minds have a direction, 

an agenda, a stance, or an analy-
sis of what is needed, but these 

might be riddled with blind spots. 
People with  self-transforming 

minds are not only advancing 
their agenda and design, but also 

make space for its modification 
and expansion.   

 Given the need for greater 
capacity for innovation, self-

management, personal responsi-

bility and self-direction, leaders 
should develop not only self-

authoring, minds, but self-trans-
forming minds. However, re-

search showed that in a majority 
of respondents, mental com-

plexity is not as far along as the 
self-authoring mind. Only 41% of 

individuals reached the level of a 
self-authoring mind, while few 

reached the self-transforming 
mind. It is expected that this 

percentage might even be lower 
in lower class samples. Given the 

importance of learning and de-
velopment of people for flou-

rishing, mental complexity should 
be researched and developed.   

 

Dr Christine Janse van Rens-

bsurg, Dr Kleinjan Redeling-

huys, Dr Elsabé Diedericks, 

Dr Elrie Botha and Prof. Ian 

Rothmann 

http://www.optentia.co.za/project.php?id=NA%3D%3D
http://news.nwu.ac.za/teachers-flourishing-work-phd-study-develops-new-ways-measurement


Boredom in Academic Contexts: Meet Aino-Maaria Rautenbach 

Page 25 News 

“The aim of her 

research is to 

study the 

epistemic 

cognition of 

primarily 

Namibian, but 

also Finnish and 

possibly South-

African 

teachers ...”  

For a worthwhile existence  

Aino-Maaria (Aippi) Rautenbach, 

a 34-year old Master of Educa-
tion from Finland (who lives in 

Namibia) recently joined Optentia 
as a PhD student. She graduated 

with a pedagogical qualification 

in 2011, majoring is in Educational 
Psychology.  

 Before she moved to Nami-
bia, she worked full-time along 

her Primary School Teacher 
education studies in the Universi-

ty of Oulu, Learning and Educa-
tional Technology Research Unit, 

led by Prof. Sanna Jarvela, coor-
dinating an International Mas-

ter’s degree programme in 
Learning, Education and Techno-

logy for almost three years. 

According to Aippi, she was 
brought to Namibia by love, origi-

nally her passion for education 
and big cats. On my summer 

vacation from studies and work, I 
did an internship with The AfriCat 

Foundation, working in their Envi-
ronmental Education Programme. 

However, she also met her hus-
band on this journey! After the 

internship, she went back to 

Finland to the job she loved for 
one more year. “As I had already 

decided before ever stepping on 
the Namibian soil, that I would 

apply for work or PhD-studies 
outside Finland after my contract 

finishes, moving abroad was not 
a big deal for me” says Aippi.  

“However, I would have never in 
my wildest dreams thought I 

would move all the way to Nami-
bia! Eventually it was crystal 

clear, and I packed my bags and 

my two cats, and have been living 
here for two years now, happily 

married.” 
 As an Educational Coordina-

tor at the LET team her work was 
extremely versatile. She worked 

as a personal study advisor for 

all her international students. She 

taught, handled all the administra-
tion of the programme, and to-

gether with her teaching team, 
planned the curriculum. “In Prof. 

Jarvela’s team we all participated 

on research seminars on regular 
basis, and it is there where I got 

my spark for research and an 
academic career. I had been nur-

turing the thought of continuing 
my studies for a while. Fortunate-

ly, as my research desire grew 
stronger, I met my main supervi-

sor, Prof. Kirsti Lonka in Namibia.  
 The aim of her research is to 

study the epistemic cognition of 
primarily Namibian, but also Fin-

nish and possibly South-African 

teachers in order to gain benefit 
for the development of teacher 

education and for further re-
search in learning sciences. There 

is sound scientific evidence that 
teachers’ epistemologies or epis-

temic cognition can affect their 
pedagogy. As it comes to teacher 

education, we need more re-
search about teachers’ epistemic 

cognition in action, in order to 

receive practical implications for 
teacher education and how to 

prepare our teachers for 21st 
century learning.  

 Aippi expresses her plans for 
the PhD as follows: “My thesis will 

be article-based, I expect the 
research results to reveal how 

the teachers in my research per-

ceive knowledge and learning, and 
how this affects their actual work 

in the classrooms. I am looking 
forward to connecting my re-

search with the project ‘Boredom 

in Academic Contexts’. In the fu-
ture, my plan is to work in teacher 

education, as a researcher and a 
teacher, developing the training of 

education professionals in re-
search-based teacher education. 

Through Prof. Lonka I had a fan-
tastic opportunity to meet Prof. 

Ian Rothmann, and was offered a 
possibility for joint PhD-studies 

with the North-West University 
(NWU) and Helsinki University. I 

have already been accepted as a 

PhD-student for the NWU Doctoral 
Programme, and will apply for the 

University of Helsinki later this 
year. I feel very privileged being 

backed up by a team of profes-
sionals from both universities.  I 

feel that my supervisors, Prof. 
Kirsti Lonka and Prof. Ian Roth-

mann as well as Dr. Ritva Ketonen 
from the University of Helsinki and 

their teams share the same re-

search interests and values with 
me, and I am highly motivated on 

working with all of you.” 

Aippi Rautenbach, PhD candidate  



The Job Insecurity Project Becomes International by Dr Lara Roll 

Page 26 News 

“… we have 

gathered a 

group of 

dedicated 

researchers to 

examine job 

insecurity in 

higher 

education.” 

For a worthwhile existence  

Job insecurity, the threat to con-

tinuity and stability of employ-
ment, could hardly be a more 

current topic for university’s 
academic and support staff 

worldwide: In South Africa, stu-

dents’ “Fees Must Fall” movement 
combined with the country’s 

downgrading to economic “junk 
status” give rise to university 

employees’ concern about their 
job future. In the USA, science 

funding is questioned under the 
Trump administration. In the UK, 

the ‘Brexit’ vote is leaving foreign 
staff in doubt about their employ-

ment and raising questions re-
garding future university collabo-

rations and funding. This list 

could be continued for almost any 
country, because even if neither 

political, nor economic turmoil 
are presently an issue, the over-

all scarcity of full-time, tenured 
employment opportunities at 

universities appears a global 
concern for university staff.  

 In light of these develop-
ments, we have gathered a group 

of dedicated researchers to ex-

amine job insecurity in higher 
education from eight different 

countries (see pictures from left 
to right): 

• South Africa: Prof. Ian Roth-
mann and Dr Lara C. Roll  

• Belgium: Prof. Hans De Witte 
(KU Leuven and Extraordinary 

Professor at Optentia) 
• United States of America: 

Prof. Lixin Jiang (University 
of Wisconsin Oshkosh) and 

Prof. Tahira M. Probst 

(Washington State University 
Vancouver) 

• Namibia: Dr Manfred Janik 
(University of Namibia) 

• Lithuania: Prof. Jurgita 
Lazauskaite-Zabielske and Dr 

Ieva Urbanaviciute (Vilnius 

University) 
• China: Prof. Haijiang Wang 

(Huazhong University of Sci-
ence and Technology) 

• United Kingdom: Dr Eva 

Selenko (Loughborough Uni-
versity) 

• Romania: Prof. Dragos Iliescu 
(Bucharest University) and 

Prof. Coralia Sulea (West 
University of Timisoara). 

 
We are presently in talks with a 

few more collaborators, hence 
the list might still be expanded. To 

start, we have interviewed 39 
university employees, both aca-

demic and support staff, from 

two different universities in South 
Africa between March and April 

2017. We are very grateful to 
everyone who allowed us insights 

into their personal experience of 

the current situation regarding 
job insecurity among university 

personnel in South Africa. These 
insights have been very valuable 

in adapting our research model 

for our international collabora-
tion.  

 We are greatly looking for-
ward to this collaboration. Reali-

zing this project means addres-
sing the job security challenges 

faced by university staff today 
with the aim of providing evi-

dence-based insights into effec-
tive coping mechanisms relevant 

for both management and em-
ployees. We are excited that we 

received the first funding for the 

project from the National re-
search Foundation in South Afri-

ca. 



Optentia Postdoctoral Fellow in Norway 

Page 27 News 

“… we will 

always be 

looking at how 

the behaviour of 

flourishers 

(pharmacists as 

well as patients) 

differ from non-

flourishers ...”  

For a worthwhile existence  

Dr Amandeep Dhir 

Optentia postdoctoral researcher 

Amandeep Dhir is currently attending 

a three months long research visit to 

Department of Psychosocial Science, 

University of Bergen, Norway (funded 

by SPIRE, UiB Norway). During this 

visit, Amandeep has worked on three 

projects. First, person-oriented 

analysis (i.e., latent profile analysis, 

growth mixture modelling, and clus-

ter analysis) using longitudinal data 

(three half-yearly waves) from 2 100 

high school students in Taiwan was 

sdone. The latent profiles and related 

transition of the population for 

school burnout and school engage-

ment inventories was performed and 

finalised. Second, the longitudinal 

data on social media and alcohol use 

in Norway was analysed. The focus of 

this project was to understand the 

demographic differences (e.g., age 

and gender) and psychosocial well-

being (e.g., loneliness, anxiety, de-

pression) related issues among 

proximity based dating applications 

(e.g., Tinder). In the third project, 

Amandeep is currently investigating 

the nature of sleep (both quality and 

quantity) among adolescents from 

India. This project comprises of four 

repeated cross-sectional studies 

with 1 800 Indian adolescents (Wave 1 

= May, 2017; Wave 2 = July, 2017; 

Wave 3 = September, 2017; Wave 4 = 

November, 2017). The main objectives 

of this ongoing research is to inves-

tigate the relationship between sleep 

quality and related sleep pattern and 

psychosocial well-being measures 

(e.g. compulsive social media use, 

decrement in academic performance 

due to social media use, anxiety, 

depression, loneliness, fear of miss-

ing out, boredom, burnout, class-

room engagement, life satisfaction, 

online social comparison, self-

disclosure). Amandeep has been 

invited again by Gambling and Online 

Gaming Center at University of Ber-

gen, Norway to visit them again next 

year from May to August 2018. 

Optentia Welcomes Dr Marietta Basson 

Dr Marietta Basson, a senior lecturer 

in Pharmacy Practice and industrial 

psychologist recently joined Optentia. 

Marietta started her career as a 

Mathematics and Physical Science 

teacher and later became a Physical 

Science Subject Advisor. She was 

involved in the former Transvaal 

Education Department, as well as in 

the Department of Education and 

Training in the North West Province. 

During this period, Industrial Psy-

chology caught her eye, She took up 

the challenge to study industrial 

psychology and eventually registered 

as an Industrial Psychologist. From 

the secondary education context she 

moved on to the corporate environ-

ment where she worked as a skills 

development facilitator, human re-

sources consultant and also as in-

dustrial psychologist in private prac-

tice. She got involved in the training 

of pharmacy students, due to her 

training and experience in the phar-

macy sector. Currently she is a 

senior lecturer in Pharmacy Practice 

at the North-West University. She 

enjoys working interdisciplinary. Her 

training and experience as an educa-

tor, her experience working in cul-

turally diverse settings in the diffe-

rent contexts, Her passion is to 

develop people.  

 Both her M.Sc. and Ph.D. (in 

Industrial Psychology) focussed on 

well-being in the pharmacy profes-

sion, be it students or pharmacists. 

Her current project, “Pharmacists 

CARE”, builds on this interest. This 

project is focussed within a Positive 

Psychological perspective. According 

to Marietta, we will always be looking 

at how the behaviour of flourishers 

(pharmacists as well as patients) 

differ from non-flourishers: 

• C: Care for yourself and for 

your patients. The level of care 

you can offer your patients is 

restricted by the level of care 

you allow for yourself. 

• A: Access to all is the mantra of 

the National Health Insurance 

that is now entering its second 

phase of implementation. This is 

therefore the future  context of 

Dr Marietta Basson 

work for all Pharmacists in 

South Africa. It is also the drive 

for many changes (still to come) 

in the pharmacy profession.  

• RX: The medication experience 

of a patient is vital to his or her 

medication adherence. Pharma-

cists are part of this experience 

and also need this information in 

order to enhance medication 

adherence. 

• E: Engagement-to education, to 

patients, to employers. 



Sub-programme News: Strengths-based Interventions  

Page 28 News 

“To date, most 

interventions 

are traditionally 

pathogenically 

orientated  …” 

For a worthwhile existence  

The sub-programme continues to 

do worthy research and commu-
nity engagement within the Survi-

vor-to-Thriver (S2T) collabora-
tive strength-based group inter-

vention programme for survivors 

of childhood sexual abuse; pre-
trial therapy to child witnesses in 

criminal cases of sexual abuse; 
risk and resilience processes in 

child protection social workers 
and the diabetes SMILE project.  

 The sub-group attended the 
Pathways to Resilience IV confe-

rence in Cape Town recently held 
from 14th to the 16th of June 2017, 

five papers were presented. Dr 
Walker-Williams and Prof. Fouché 

presented a paper entitled: S2T 

Voices of Healing and Recovery: 
promoting resilience in women 

who experienced childhood sexual 
abuse”.  In South Africa there is a 

growing awareness of the need to 
address the shortage of thera-

peutic interventions to vulnerable 
communities and specifically 

female survivors of childhood 
sexual abuse. To date, most inter-

ventions are traditionally patho-

genically orientated and little 
attention is given to the fact that 

strengths and resources may 
indeed be borne from the daily 

struggle to cope with the devas-
tation and aftermath of childhood 

sexual abuse. This represents 
resilience and posttraumatic 

growth resulting from a very 
specific adaptive coping process 

aimed at restructuring a coher-
ent post trauma life narrative. 

The newly developing strengths-

based group intervention pro-
gramme for women survivors of 

childhood sexual abuse entitled 
from survivor to thriver (S2T) 

aims to facilitate such resilient 
and adaptive post-trauma growth 

outcomes. Qualitative analysis 

provides women’s voices reflect-

ing the following resilient ena-
bling processes of recovery and 

healing: group as a normalising 
vehicle of change, destructive to 

constructive rumination, coping 

strengths and meaning making.  
 Baaqira Ebrahim presented a 

paper entitled: “What resilient 
driven coping processes enable 

CSA survivors in coping with the 
stigmatised losses of CSA?” She 

explored an emerging research 
question in the S2T research 

project. It addressed loss within 
the context of childhood sexual 

abuse and how this can impact 
treatment outcomes. CSA survi-

vors are not recognized as legiti-

mate grief stricken mourners  as 
their losses are not seen as 

“real” losses and no socially 

acceptable pathway to grief reso-

lution exists, which hinders their 
general adaptive functioning. 

Qualitative data analysis of S2T 
transcripts of treatment sessions 

rendered the following themes: 

existential purpose (reframing 
the loss experiences); existential 

choice (the women believe that 
they have a choice to change 

their negative experience), and 
spirituality (the women have an 

anchoring self-belief and meaning 
in existence). These themes can 

be used in promoting resilience 
driven outcomes in women survi-

vors and the overall findings can 
further inform development, 

evaluation and implementation of 

S2T program so as to empower 
these vulnerable communities. 

Dr Hayley Walker-Williams, Baquira Ebrahim and Marinda 

Henning 
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“… only a small 

number of 

empirical 

research 

studies have 
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processes in 

CPSWs ...”  
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Dr Elmien Truter, Dr Angelique van Rensburg, Marinda 

Henning, Christiaan Bekker, Dr Hayley Walker-

Williams and Baquira Ebrahim 

Ms Marinda Henning presented a 

paper entitled: “Rising above the 
trauma causing factors of child-

hood sexual abuse: Resilience 

enabling processes in female adult 
survivors”. Child sexual abuse is a 

devastating trauma and has long 
term negative outcomes for survi-

vors. Children might become de-
velopmentally fixated, and inter-

nalise negative trauma messages 

as a result of the traumatic sexual 
abuse ordeal. These negative 

trauma messages such as “I am 
not good enough”; “It is my fault”; 

and “Only when I am sexual good 
things will happen” are often in-

ternalised by the victim which may 

result in several pathogenic, psy-
chological and behaviour manifes-

tations. However, many survivors 
managed to bounce back from this 

adversity and adjust positively. As 
such, the following research ques-

tion emerged: “What resilience 

processes enabled adult women 
survivors of CSA to rise above the 

impact of these trauma causing 
factors?” During qualitative sec-

ondary analysis of a data set of 
one Survivor to Thriver (S2T) 

group of adult women survivors 

the following  resilience-enabling 
processes in a group of female 

adult survivors attending a S2T 
treatment group emerged: (1) Re-

birthing of self; the realisation 
that responsibility for the abuse 

lies with the perpetrator and 

having an opportunity to reflect on 
the causes of their behaviour 

throughout life, which led to self-
awareness; (2) Re-claiming auto-

nomy; adult women survivors 
made conscious decisions to take 

back control of their lives, and (3) 

Re-connecting; the ability to trust 
others despite the early CSA be-

trayal experienced. By incorporat-
ing these processes into S2T 

treatment practice could assist in 

post-traumatic growth outcomes. 

These results further highlight the 
need of resilience enabling inter-

ventions to address the develop-

mental needs of survivors.. 
 Dr Truter and Prof. Fouché 

presented a paper entitled:  Mov-
ing from “they must” to “I can”: 

Considering child protection social 
worker risk and resilience in 

South Africa. Child protection 

social workers (CPSWs) are man-
dated by law to protect children in 

need of care and protection. With 
escalating numbers in child abuse 

cases and a continual shortage of 
CPSWs, already vulnerable chil-

dren are further endangered by 

CPSWs who have to execute their 
duties amidst several occupation-

al risk factors. In response, there 

have been international calls for 

the prioritization of CPSW resili-
ence.  Nonetheless, to date, only a 

small number of empirical re-

search studies have explored 
resilience processes in CPSWs, 

and only one of these studies 
focused on South African CPSW 

resilience and risks. Inadequate 
understandings of CPSW risks and 

resilience processes thus di-

rected our continual exploration 
of what places South African 

CPSWs at risk and what facilitates 

their resilience.  In this paper, we 
present phenomenological ac-

counts of the risks and resilience 
processes in the lives of 10  South 

African CPSWs, who perceive 
themselves to be resilient and 

consequently participated in the 

research on a self-referral basis. 
Findings reveal that these CPSWs 

experience risk factors common 
to the profession of CPSW world-

wide, such as deprived profes-
sional support, deficiency in re-

sources and limited autonomy 

(among others). Resilience pro-
cesses of these CPSWs include: 

Constructive environments; effi-

cient administration; religion; self-

care and relaxation; purposive 
driven lives, personality traits and 

care systems. Our paper provides 

details of each and comments on 
how CPSWs are taking control in 

fostering their resilience.  
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The S2T project offers an innova-

tive collaborative strengths 
based group intervention pro-

gramme to women with a history 
of childhood sexual abuse. Survi-

vors are empowered to trans-

form their lived traumatic experi-
ences into strengths-based ena-

bling processes so as to unlock 
their post trauma identity and 

begin living a meaningful exis-
tence where they can contribute 

constructively to their families 
and communities. 

 In April of 2017 S2T spread its 
wings to the University of Otago 

in Dunedin New Zealand. A week 
was spent visiting the medical 

psychology department with Dr 

Tess Patterson and Dr Charlene 
Rapsey. Three lectures were 

presented during this time to a 
total of 90 psychology students, 

resident psychiatrists and medi-
cal students as well as to private 

and public service practitioners 
consulting in and around the city. 

Positive feedback was received 

suggesting that the S2T pro-

gramme with its strength-based 
component is unique and a prom-

ising practice which makes a 
contribution to an international 

forum. The highlight of our visit 

was that the University of Otago 
in Dunedin is interested in engag-

ing in a comparative study be-
tween South African and New 

Zealand. As such, discussion and 
planning took place to commence 

an internationally linked research 
study where the S2T programme 

will be offered to females and 
extended to males. Dr Walker-

Williams and Prof. Fouché with Dr 

Patterson and Dr Rapsey will 
present a collaborative sympo-

sium at the 8th Biennial Australi-
an New Zealand Association for 

Treatment of Sexual Abuse 

(ANZATSA) conference in Auck-
land, New Zealand from 30 No-

vember to 2 December 2017. We 
are looking forward to fostering a 

strong strengths-based “kiwi” 
research link. 

Dr Tess Patterson, Dr Charlene Rapsey, 

Dr Hayaleey Walker-Williams and Prof. 

Ansie Fouché 

Dr Hayley Walker-Williams and Prof. 

Ansie Fouche at the University of 

Otago  
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The SMILE team made a presenta-

tion at the recent Pathways to 
resilience conference in Cape 

Town, titled: SMILE: Learnings 
from parents, adolescents and 

young adults who manage diabe-

tes well.  
 Living with diabetes is chal-

lenging, with most patients not 
achieving the prescribed blood 

glucose levels. The aim of the 
presentation was to highlight 

similarities in themes of three 
studies exploring the experiences 

of parents, adolescents and 
young adults, in an effort to iden-

tify what makes them successful. 
A qualitative approach with semi-

structured interviews was adopt-

ed. Nine parents of children with 
diabetes, nine adolescents and 

five young adults, all living with 
well-controlled type 1 diabetes 

were purposively selected to 
participate in the study. Possible 

participants were screened using 

set criteria. Data generated were 

transcribed and analysed themat-
ically by a coder and co-coder. 

Efforts to ensure credibility of 
the data include meetings with a 

team of experts in the field of 

diabetes to discuss the findings, 
as well as member-checking.  

 The similarities in the themes 
across different developmental 

stages include viewing diabetes 
as a condition that requires a 

lifestyle change that becomes the 
“new normal”. Initial psychologi-

cal distress made way for a 
sense of empowerment as partic-

ipants educated themselves and 

learned how to plan according to 
their “new normal”.  

 The views and experiences of 
those who manage diabetes well 

should be shared with patients 

who struggle with adherence to 
the diabetes management regi-

men. Age appropriate interven-
tions should be developed from 

these findings. Themes can fur-
ther be used in focus groups to 

explore them even further. 

Long-term Care Systems for Africa by  Prof. Jaco Hoffman 

During December 2016 Optentia, 

in partnership with the African 
Population and Health Research 

Center (APHRC) in Kenya as well 
as the African Union (AU), WHO, 

Help Age International and others, 

presented the 2nd IAGG Africa 
Regional Research/Policy Dia-

logue on Long-Term Care Sys-
tems in Africa. Optentia was par-

ticularly instrumental in faci-
litating the presence of the AU 

delegation at the meeting by 
funding three delegates, which 

turned out to indeed be a judi-
cious decision.   

 As an upshot of the Nairobi 
meeting, the AU requested the 

conference organisers to draft a 

Common African Position on the 
Long-term Care Systems for 

Africa, which Prof. Isabella 

Aboderin (Extraordinary Profes-
sor in Optentia) and Prof. Jaco 

Hoffman as members of a small 
group subsequently contributed 

to. At the Second Ministers’ Meet-

ing of the Specialised Technical 
Committee on Social Develop-

ment, Labour and Employment of 

the African Union (Algiers, Alge-

ria, 24 – 28 April 2017) the “Draft 
Common African Position on Long

-term Care Systems for Africa” 
paper was adopted without 

amendment. Click here to read 

the document. 

Prof. Jaco Hoffman  

https://www.dropbox.com/s/6cdcnjmuh2mh64x/Newsletter_AU%20COMMON%20AFRICAN%20POSITION%20ON%20LONG-TERM%20CARE%20SYSTEMS%20FOR%20AFRICA-ENGLISH_30.06.2017.pdf?dl=0


Johann Hattingh:  To date, little 
is known about the unique trau-

ma causing factors in male sur-
vivors of childhood sexual abuse 

(MCSA) survivors. My study 
forms part of the S2T project and 

is entitled: “Exploring trauma 
causing factors in a group of 

male survivors of childhood se-
xual abuse”, answering the re-

search question: “What is known 
from literature and practice 

about trauma causing factors in 

male survivors of childhood sex-
ual abuse”. My first manuscript 

will comprise a scoping litera-
ture review, in order to provide a 

summary of what has been writ-
ten in literature on the topic. In 

the second manuscript I will 
explore the trauma-causing fac-

tors in a group of adult men who 
experienced childhood sexual 

abuse. The information gained 
from this study is twofold. First, 

it could be used to contribute to 

the global knowledge base of 
trauma causing factors in male 

survivors of CSA and secondly, 
could be used to inform future 

MCSA treatment interventions 
tailored specifically for male 

survivors. My study leaders are 
Prof. Ansie Fouché and Dr Hayley 

Walker-Williams. 

Mahloma Molakeng: Designated 
social workers (child protection 

social workers) are confronted 
with adversities in their work-

place on a daily basis. These 
adversities place them at risk for 

negative outcomes such as de-
pression, traumatic stress, and 

emotional exhaustion. Many so-

cial workers however, manage to 
bounce back and adjust positively 

despite exposure to adversities 
by means of enabling resilience 

processes. The study will employ 
a qualitative approach with an 

Three Master’s Students in “Strengths-based Interventions” 
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“Child protection 

social workers 

play a vital role 

in our society.”  
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aim of exploring the risk factors 

and resilience processes in des-
ignated social workers in KwaZu-

lu-Natal. In addition, a scoping 
literature review will be conduct-

ed to compile a summary of what 

is known in literature on resili-
ence processes of designated 

social workers. It is important to 
better understand risk and resili-

ence processes in designated 
social workers, as this will con-

tribute to global knowledge base 
in this field, informing further 

studies and the formulation of an 
intervention to assist other DSWs 

who appear not to be resilient. 
The study leaders for this study: 

Dr Elmien Truter and Prof. Ansie 

Fouché. 

Emma Boonzaaier: As a prac-

tising social worker, I  am ex-
posed to unique risks and adver-

sities relating to my work, but 
there is a special kind of risk and 

adversity related to child protec-

tion social work which can’t be 
ignored. Child protection social 

workers play a vital role in our 
society in the work that they do 

to assist and protect vulnerable 
children by means of statutory 

services. As such, we can’t af-
ford to lose them and the good 

work that they do. Child protec-
tion social work comes with 

unique risks and adversities both 

globally as well as in South Afri-
ca. However, despite the adversi-

ties that they face on a daily 

basis, some child protection 
social workers appear to display 

resilience and bounce back from 
adversities. Very little research 

been done on the topic in South 

Africa< Therefore my study will 
contribute towards to global 

knowledgebase and will hopefully 
help bridge this gap and provide 

more insight, which could be 
beneficial to both current and 

potential child protection social 
workers. Part of my research 

will involve conducting interviews 
with practising child protection 

social workers in the Western 
Cape Province in order to ex-

plore the risk and resilience 

processes that they encounter in 
their daily life, whilst the other 

part will involve conducting a 
scoping literature review in or-

der to obtain a summary of what 
has been reported in literature 

on risk factors in child protection 
social workers globally. My study 

leaders are Dr Elmien Truter and 

Johan Hattingh Mahloma Molakeng 

Emma Boonzaaier 
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was 
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So serious is the idea of ethical 

conduct in Psychology that, upon 
invitation, taking part in the Psy-

chology Ethics Day organized by 
the Military Psychological Insti-

tute (MPI, Pretoria) was an obvi-

ous choice for us. As expected, 
the South African military is an 

inclusive environment for the 
Psychology profession where 

Research, Industrial/Organisa-
tional, Counselling and Clinical 

Psychologists, with or without 
military training work together 

from their various perspectives 
towards the common goal of 

maintaining and promoting men-
tal health of those defending the 

country’s integrity. Similarly,  

they themselves perceive and 
experience the need to not only 

be ethical at all times, but to also 
take moments of self-develop-

ment and peer-support from 
time to time.  

 This MPI Ethics Workshop, 
held in Pretoria on the 23 June 

2017, was addressed by Prof 
Saths Cooper (Vice President 

[Information & Communications] 

of the International Social Sci-
ence Council; President of the 

Pan-African Psychology Union 
[PAPU]), and Colonel B. A. Xaba 

who talked about the ethical 
practice and their implications 

for the SANDF, respectively. Of 
particular interest for many 

psychologists, and especially 
those who are interested in re-

search are the following: the 
position of psychology as a car-

ing profession and field of re-

search, the laws which centrally 
govern or peripherally influence 

our practice, the central place of 
human rights in the ethical 

codes, and research in the mili-
tary context. The view of the 

military population is a particu-

larly vulnerable and special 

group for assessment, treatment 
and research by psychologists 

was undisputed. It was also en-
couraging that the MPI has be-

come the professional home of 

so many psychologists who are 
alumni of the NWU. For this the 

university needs to be proud.  
 On a lighter but somewhat 

significant note was a prominent 
figure from the past: the old pilot 

testing tool. The members of the 

military, in this case Major Ken-
neth Maine, take great pride in 

showing this off to their visitors. 
When this was decommissioned a 

few years ago, it found an un-

missable spot at the MPI assess-
ment centre. As expected, Ay-

oushe and Stephanie were curi-
ous enough to try it out.  

Prof. Tumi Khumalo, Ms Stephanie Nowack, Major Kenneth 

Maine, Ms Ayoushe Natha, and Captain Refilwe Seobi  

Stephanie Nowack Ayoushe Natha 



Prof. Tumi Khumalo undertook a 

10-week academic visit to Kenya 
(funded by the National Institute 

of Humanities and Social Scienc-
es, in their Africa Pathways 

Teaching and Research Mobility 

programme). This visit was 
aimed at teaching, research and 

establishing/ maintaining intra-
Africa collaborative networks. 

Based at Kisii University (Kericho 
campus) and hosted by Dr Pame-

la Wadende, he was able to par-
take in all three activities. Teach-

ing involved research writing and 
quantitative research methods 

workshops to postgraduate stu-
dents. His research agenda con-

sisted of two collaborative pro-

jects which are at the phases of 
data collection. The first is the 

“Families as shaping context for 
youth well-being and successful 

transitioning”, also named FYDA 
(Families for Youth Development 

in Africa). The second project is 
an Africa cross-cultural psychol-

ogy project entitled “Measuring 
and exploring the contextual 

manifestation of well-being: An 

Africa multi-country study”. In 
this project, collaborators from 

five countries are actively in-
volved and data are being col-

Intra-Africa Research Collaboration 
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lected: Kenya, Namibia, Ghana, 

South Africa, and Mozambique. 
This project is ongoing – not only 

will well-being measures be com-
pared across nations, but the 

cultural indicators underpinning 

the differences/ similarities will 
be accounted for. Translations 

are also taking place: Swahili in 
Kenya and Portuguese in Mozam-

bique.  
 Not only has the visit to Ken-

ya allowed Prof. Khumalo to work 
with Dr Wadende at Kisii Univer-

sity, where he also gave public 
lectures on Positive Psychology 

in Africa, but he also got an op-
portunity to visit the Tangaza 

University College of the Catholic 

University of Eastern Africa. At 
Tangaza, he established links with 

Prof S. G. Selvam who is also a 
Catholic priest, but more im-

portantly an enthusiastic re-

searcher in Positive Psychology, 
with a special interest in Charac-

ter strengths, religion and cul-
ture, and youth development. 

Prof Selvam will be one of the 
keynote speakers at the forth-

coming First Africa Positive Psy-
chology Conference to be hosted 

by the NWU in April 2018.  

Prof. S.G. Selvam and Prof. Tumi Khumalo in Kenya 
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In the May 2017 newsletter of Ron 

Smith  Care Centre operated by 
the Rand Aid Association, a regis-

tered non-profit organisation 
offering a continuum of care to 

older persons in Johannesburg 

South Africa, I noted the birth-
days of Kitty Venn who turned 

100 years old on April 5; Betty 
Haughton who turned 101 years 

on April 19 and Grace Snook who 
will celebrate her 102nd birthday 

on 18 May. These three ladies are 
privileged to be well-cared for in 

a state of the art facility compa-
rable to the best in the United 

Kingdom.  
 Others in sub-Saharan Africa 
(SSA) − as a matter of fact mil-

lions over the next 30 years – do 

and will not have access to the 
choice of quality formal care. In 

almost all countries in this re-
gion, with the exception of South 

Africa, no significant formal 
(public, private or third sector) 

care provision systems and ca-
pacities exist (WHO, 2015). Even 

in South Africa the provision of 
formal care is mainly limited to 

residential / institutionalized 
care and provision of quality 

home-based care programmes is 

patchy.  
 Point is: there is an obvious 

and increasingly acknowledged 
need for a range of appropriate 

long-term care options in SSA as 
the older population is expected 

to increase to 161 million by 
2050. 

 At the same time the youth 
population in this region is pre-

dicted to double to over 830 

million by 2050 (ILO). The high 
burden of youth unemployment 

throughout the SSA region obvi-
ously begs for the social and 

health long-term care (LTC) 
needs of older people to be linked 

with broader development agen-

das.  To put it frankly: does LTC 
for older adults in need provide 

employment opportunities for 
younger generations in SSA? 

 That the interface of the rise 

in non-communicable diseases 
with increasing longevity will 

have an enormous socio-
economic impact on (South) 

Africa is evident and well-
acknowledged. How these subse-

quent health needs and its care 
management could offer poten-

tial opportunities for inclusive 
economic growth and job crea-

tion as well as greater economic 
stability is, however, under-

explored.  

 Evidence by an Expert Group 
presented to the UN High-Level 

Commission on Health Employ-
ment and Economic Growth pro-

posed various inter-sectoral 
actions to guide and stimulate 

the creation of health and social 
sector jobs to advance inclusive 

economic growth. Of particular 
interest and relevance is the 

emphasis on gender equality and 

the empowerment of women; 
investing in training to reach the 

under-served; reviewing the role 
of community-based health 

workers and other underutilized 
groups within the health and non-

health workforce; and explore 

the educational needs of young 

people to prepare them for em-
ployment in the health sector – 

keeping in mind technical and 
vocational education and train-

ing. The Expert Group further 

proposed a five-year action plan 
(2017–21) to accelerate progress 

towards inclusive economic 
growth and universal health 

coverage.  
 Besides meeting an appa-

rently growing demand, an ex-
pansion of formal service provi-

sion needs to be considered as 
contributing to widening of em-

ployment opportunities for Afri-
ca’s youth.  As such the formal 

care economy may contribute to 

broader African efforts to estab-
lish the conditions needed to 

achieve a demographic dividend 
in the region. How to operationa-

lize it needs urgent and decisive 
action.  

 
This contribution was originally 

published as a blog post on by 
the Oxford Institute for poplation 

Ageing. Click here to find the blog 

post.  
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South Africa is a society trans-

formed since the end of the 
Apartheid period. Alongside the 

political transformation, demo-
graphic and social policy change 

has occurred at an incredibly 

quick pace. Marginalisation and 
exclusion of older adults repre-

sent key issues in this context, 
however the policy focus re-

mains strongly on issues facing 
children, youth and families. 

Insights from South Africa will 
significantly extend awareness 

within the COST Action of pro-
cesses that lead to old-age ex-

clusion and the outcomes of such 
exclusion. This can contribute to 

theoretical development and also 

to consideration of potential 
policy responses to exclusion in 

later life. A particular focus on 
empowerment of older adults 

within the context of South Africa 
can help to shape understanding 

of the civic dimension of social 
exclusion. 

 Social gerontology, as a field 
of study, remains seriously under

-developed in sub-Saharan Afri-

ca. North-West University is one 
of the few institutions that has 

developed expertise in this area. 
Knowledge sharing with COST 

Action partners will contribute to 

building capacity in the study of 

ageing within the institution. 
Early-career scholars and more 

established researchers will 
benefit greatly from their en-

gagement with a wider network 

of international researchers and 
policy stakeholders.  

 Prof. Roos has been nomi-
nated as in international partner 

in the ROSEnet COST action. She 
will play an active role in the 

Civic Exclusion Working Group 
with the ‘we-DELIVER project’. 

North-West University will also 

seek to engage early-career 
scholars as well as more estab-

lished researchers in relevant 
training activities. Click here for 

an update of the project. The 

photo above shows participants 
of the three NWU campuses at a 

meeting took place on 26 May 
2017 in Potchefstroom.   

Back left to right: Mianda Erasmus, Juan Steyn, Osden Jokonya, 

Karabo Mhele, Estiaan Steyn; Middle left to right: Tsitso Monaheng, 

Hendri Coetzee, Vera Roos, Adi Eyal, Gerda van Dijk, Anel du Ples-

sis, Jamie Dormehl, Anelda van der Walt, Martin Dreyer; Front left 

to right: Mariaan van Aswegen, Fido Maforah, Zine Sapula 

Prof. Vera Roos was invited to 

participate as an issue specialist 
in a panel discussion on brain 

health and social engagement 
organised by the British Council 

of Brain Health and American 

Association of Retired Persons.  
The report was published in 2017. 

Click here for more information 
about social engagement and 

health.  

Brain Health and Social Engagement by Prof. Vera Roos 

https://we-deliver.github.io/
http://www.aarp.org/research/topics/health/info-2017/2016-social-engagement-brain-health-survey.html
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People development in Africa, the 

theme of the JvR Africa Confe-
rence of Psychology conference 

that took place in May 2017, and 
what better venue to explore this 

crucial topic of discussion than 

the Kruger National Park. For the 
next three days, delegates from 

all over the world shared their 
knowledge and expertise with the 

shared goal of driving people 
development.  

 Keynote speakers opened 
and concluded each day with 

interesting topics. Some of the 
highlights included Prof. Adrian 

Furnham’s topic of business 
coaching (what it is, and whether 

it works) to personality, leader-

ship and organisational effective-
ness as presented by Dr Robert 

Hogan. An absolute haven for 
students, academics and practi-

tioners alike with an abundance 
of topics to choose from to satis-

fy each individual’s interests. As 
a Master’s student myself, the 

networking possibilities were 
remarkable. Being provided with 

the opportunity to personally 

meet with national as well as 
international experts, sharing 

knowledge and ideas was of ex-
traordinary value. Hearing how 

experts grapple with the leading 

challenges in our field and reali-
sing how these are also topics of 

debate on campus provides one 
with a humble appreciation and 

pride for the professional train-
ing provided by the North-West 

University.  
 With that being said, one had 

to take advantage of the opportu-
nities provided by the most excit-

ing African safari destination: 
Enjoying true South African cui-

sines around a roaring bon fire 

at the Boma dinner, a Game Drive 
in search for the Big Five, and 

concluding with a Gala dinner in 

the bushveld with a glass of 
South African wine and dinner 

under the stars with delightful 
African entertainment. An abso-

lute humbling experience for any 

individual sharing a passion for 
people development.  



In 2015 Optentia took the initia-

tive to organise the first sympo-
sium on teacher education for 

inclusion. The success of this 
symposium lead to the second 

South African Symposium in 2017, 

which was made possible 
through a partnership with the 

Flemish Association for Develop-
ment, Cooperation and Technical 

Assistance (VVOB) and the gra-
cious sponsorship of the Europe-

an Union (EU).  
 A key achievement of this 

symposium was to bring teacher 
educators, researchers, practi-

tioners and policy makers to-
gether to share knowledge and 

experience in order to ascertain 

a constructive way forward in 
classrooms and lecture halls. 

This goal was identified after the 
first symposium as essential to 

ensure the quality training of pre
-service and in-service teachers 

to become fully inclusive in their 
teaching.  

 The premise of the symposi-
um was that “inclusion means 

creating a school where all chil-

dren feel welcome, where diffe-
rence is recognised and accep-

ted, each child’s needs are iden-
tified and support is in place to 

accommodate these needs”. The 
symposium was opened by Prof. 

Linda du Plessis, the acting Vaal 
Triangle Campus rector, Prof. Ian 

Rothmann, director of the Op-
tentia Research Focus area and  

Dr Wilfried Theunissen from 
VVOB. 

 Two international keynote 

speakers Prof. Seamus Hegarty 
from the University of Warwick in 

Coventry, England and Dr Marijke 
Wilssens from the Artevelde 

University College in Ghent, Bel-
gium, gave informative interna-

tional perspectives. Prof. He-

2nd SA Symposium on Inclusive Education by Prof. Mirna Nel 
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garty addressed the question “If 

Not Us, Then Who? Dynamic 
teacher education for a dynamic 

society”. This presentation in-
spired all the attendees to pur-

posefully ensure that all learners 

gain access to quality education. 
The issue of motor, motivation 

and opportunities for inclusive 
education: developing teachers’ 

competences in professional 
learning communities was crea-

tively presented by Dr Wilssens 
in which she emphasized the 

importance of continuous profes-
sional development in profes-

sional learning communities.  
 Dr Moses Simelane, the di-

rector-general for inclusive 

education of the Department of 

Basic Education, gave a broad 

view on current national policies 
relevant to inclusive education, 

and the progress of implementa-
tion. There were also outstanding 

national keynote speakers.  

 Prof. Elizabeth Walton (Wits) 
and Prof. Mirna Nel (NWU), as-

serted that transformation is 
needed in teacher education for 

inclusion, emphasising that even 
though theory must receive more 

attention, collaborative partner-
ships between education depart-

ments, schools and teachers are 
critical to better prepare future 

teachers for the practice.  
 

 

VVOB staff members from the head office in Brussels, Belgium, as 

well as the South African offices in Pretoria and Bloemfontein 
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Excellent examples of best prac-

tice in the field of continuous 
professional development of 

teachers towards inclusive prac-
tice was conveyed by Ms Robyn 

Beere, the director of Inclusive 

Education South Africa (IESA), 
which demonstrated that inclu-

sive education can be successful. 
Prof. Dikeledi Mahlo from UNISA 

concluded the keynote presenta-
tions by stating that all teachers 

can teach all children. In her 
welcoming address at the cock-

tail dinner, Prof. Susan Coetzee-
van Rooy (Acting dean of the 

Faulty of Humanities, Vaal Trian-
gle Campus) asserted that re-

search in social sciences need to 

be more acknowledged as an 
important field and that a multi-

disciplinary approach can con-
tribute to this.   

 Roundtable discussions be-
tween the attendees resulted in 

key problems being identified, but 
more essentially innovative solu-

tions were developed to bring 
Higher Education Institutions and 

practitioners closer together. As 

a way forward working groups 
were formed to continue the 

strategic objectives identified 
during this symposium for con-

tinuous collaboration between all 
the different role players in 

teacher education.  
 We thank Van Schaik and 

JUTA publishers who sponsored 
books for lucky draws during the 

symposium. 
 

 

Symposium organisers: Julie Williamson (VVOB), Marinda Malan 

(Optentia) and Mirna Nel (Optentia) 

Prof. Susan Coetzee-van Rooy (Acting Dean, Faculty of Humanities, 

Vaal Triangle campus, NWU), Prof. Mirna Nel (NWU - Optentia), Prof. 

Linda du Plessis (Acting Campus Rector, Vaal Triangle Campus, NWU), 

Dr Wilfried Theunissen (VVOB), Prof. Elizabeth Walton (Wits) and Prof. 

Ian Rothmann (NWU- Optentia: Director) 

Prof. Mirna Nel and Prof. Elizabeth Walton 



Prof. Seamus Hegarty, from the 

University of Warwick, England 
has edited the European Journal 

of Special Needs Education since 
founding it 32 years ago.  He also 

edited the Educational Research 

journal for 21 years and serves 
on editorial/advisory panels for 

numerous other international 
journals. In a workshop during 

June 2017, Prof. Hegarty shared 
his in-depth knowledge and ex-

pertise by giving valuable tips 
from the “inside” on how to get 

published.  
 Prof. Hegarty emphasised 

that the most important require-
ment of an article should be to 

clearly show the contribution, 

while asserting the potential 
impact of the article. Using a 

snappy title will get immediate 
positive attention. Having a con-

Getting Published  
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cise abstract and introduction 

while giving a clear overview of 
the article should guide the re-

viewer to know what the focus of 
the article is. With the literature 

review it is important not to 

ramble but get straight into the 
study. Using relevant and recent 

citations are crucial and it is 
advantageous if you can cite your 

own work.  Describing the meth-
odology and presenting the data 

in a purposeful and meaningful 
way will carry great weight. The 

more sophisticated the data 
analysis is the better. In your 

discussion it is essential that 
your opinion, with substantiated 

arguments, is evident. Make sure 

that your language and technical 
editing have been done carefully 

and that your text references 
and bibliography compare. Using 

a critical reader before submis-

sion could help you identify is-
sues that maybe need improve-

ment. Critically important is to 
identify a journal before writing 

the article and study the require-

ments thoroughly. Many journals 
require an ORCID identity, so 

make sure you have one.  

Prof. Seamus Hegarty 

Prof. Mirna Nel on an Extended International Visit 

Prof. Mirna Nel was invited by 

Prof. Susanne Schwab from the 
University of Wuppertal, Germany 

to present workshops on mixed 
method research to PhD stu-

dents and teachers of the Labo-

ratory School in Bielefeld. Mirna 
also gave lectures to students   

and university staff members 
about the labelling of learners 

with behaviour problems, as well 
as teacher education for Inclu-

sion in South Africa. They met 
with Prof. Rolf Werning from the 

Leibnitz University in Hannover to 
discuss a summer school in Ger-

many in 2018.   

Prof. Mirna Nel at the University of Bielefeld 

Prof. Mirna Nel and Prof. Susanne Schwab meeting 

with Prof. Rolf Werning and his wife 

https://orcid.org/
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workers in the refugee camps, 

made this conference a wonder-
ful and enriching experience. The 

2018 DISES conference will be 
held in Cape Town, South Africa. 

Both Debbie and Mirna will be 

involved in the organisation of 
this conference.  

From 25 to 29 June 2017, Prof. 

Mirna Nel and Dr Debbie Schaf-
fler attended the DISES 

Roundtable discussions in Sofia 
Bulgaria. Since it was smaller 

groups of the same participants 

meeting every day the roundtable 
format promoted constructive 

conversations and networking 
around interesting topics. Repre-

sentatives from 12 countries 
shared their work on the follo-

wing topics: i) Innovative and 
collaborative pedagogical prac-

tices for educators working in 
challenging global environments; 

ii) Advocacy and policy develop-
ment in support of the human 

rights of special needs popula-

tions and their families; and iii) 
Research and scholarship in 

international special needs and 
inclusive education.  

 Dr Schaffler presented her 
PhD study which was very well 

received and she immediately got 
an invitation from American 

colleagues to join an internation-
al project. Prof. Nel did three 

presentations on two of her PhD 

students’ and one of her Master’s 
students’ studies. This included 

Dr Marinda Neethling, Dr Isabel 
Payne-van Staden and Rosemary 

Wahl. The Participatory Action 
Learning Action Research 

(PALAR) method used by Marinda 
and the collage method employed 

by Isabel drew a lot of positive 
reaction and motivated a few of 

the participants to use these 
methods in their research. Pos-

sible collaborative partnerships 

were also initiated to investigate 
the usefulness of these methods. 

 The representatives were 
also very excited about Rose-

mary’s study which focused on 
the use of effective inclusive 

teaching strategies in the Foun-

dation Phase. During formal and 

informal discussions a lot of 
networking was done by Mirna 

and Debbie to promote Optentia 
and everyone was very im-

pressed with the format of the 

research focus area. A visit to a 
Roma centre and a rural school, 

as well as a presentation by care 

Prof. Mirna Nel and Dr Debbie Schaffer  

Prof. Mirna Nel at Teteven 

Primary School in Bulgaria  

Dr Debbie Schaffler at 

Roma village in Bulgaria  

Teteven Primary School in Bulgaria  
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As from February 2017, re-

searchers in the Optentia (NWU) 
sub-programme “Holistic learner 

development in diverse contexts”  
in Association with the Interna-

tional Association for Cognitive 

Education in Southern Africa 
(IACESA)  started to present a 

Short Learning Programme (SLP) 
in Cognitive Education, as a one-

year course for 25 SACE CPD 
points on 10 Saturdays (4 hours 

per Saturday; 80 notional hours: 
40 hours facilitation and 40 

hours practical at own time), 
after which participants will 

receive a Certificate in Cognitive 
Education endorsed by the NWU 

at NQF Level 6. 

 The main objective of the SLP 
is to train in-service teachers in 

the theory and application of 
Cognitive Education (teaching for 

thinking) that would enable 
teachers to acquire practical 

tools and approaches/strategies 
suitable for the South African 

teaching and learning context, in 
order to transform classroom 

practices and intentionally unlock 

the potential of all learners to 
become Advanced Performers of 

the 21st Century.  
 Initial reflections of the 

teachers after completing the 
first three of seven study units of 

the SLP point inter alia to the 

following (Study unit 1: Concep-
tualising cognitive education/the 

explicit teaching of thinking, 

Study unit 2: The importance of 

cognitive education,  Study unit 

3: Cognitive development pro-
cesses) 

 The SLP: 
• is an eye-opener that ena-

bles us to see how the world 

has changed and how teach-
ing should be transformed to 

equip  learners better for the 

21st Century; 

•  has made us realise the 
importance of cognitive edu-

cation to achieve the CAPS 
objectives; 

•  has made us aware of the 

minds of the future that 
learners need to acquire, 

namely the disciplined mind, 
the synthesising mind, the 

creating mind, the ethical 
mind, and the respectful 

mind; 
• has made us realise the 

importance of stimulating 
the brain through teaching; 

• has enabled us to understand 
our roles as teachers better 

in relation to explicitly nur-

turing thinking among learn-
ers; and 

• has contributed to our reali-
sation of the importance of 

cognitive education to help 

learners to cope with the 
challenges of the 21st centu-

ry. Teaching comprises more 
than just reading, writing and 

doing arithmetic. 

We are excited about the initial 
teacher reflections, as the SLP 

appears to hold latent potential 
to capacitate teachers to create 

conditions to deliver improved 
instruction that would lead to 

improved learning outcomes for 
all learners. For more infor-

mation about the SLP, visit the 
Optentia website and go to Down-

loads. 

“Since we live in an age of innovation, a 
practical education must prepare a man for 

work that does not yet exist and cannot yet 

be clearly defined.” – Peter F. Drucker 
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As high-level cognitive abilities 

already start to develop in pre-
school learners, the nurturing of 

potential is crucial during the 
early years.  In this regard, play 

could be regarded as an effective 

tool to employ, as it provides for 
enjoyable activities for children, 

for which they are intrinsically 
motivated (Bredekamp, 2014). 

 Research demonstrates the 
value of play for the development 

of language, self-regulated learn-
ing, attention, cognitive skills 

(creativity, problem solving), 
social and emotional skills as well 

as literacy and mathematics 
skills (Bodrova & Leong, 2012).  

Despite the plethora of research 

that supports the merits of child-
initiated play, it is becoming less 

valued, due to many factors such 
as digital media, lack of safe 

playgrounds and the overempha-
sis on structured, direct teaching 

in schools (Hirsh-Pasek et al., 
2009). Research efforts that 

advocate the merits of play in the 
South African context for the 

development of learner potential 

to be effective at applying per-
ceptual, literacy, numeracy, 

physical and social-emotional 
skills required of Advanced Per-

formers,  are therefore impera-
tive.  

 As part of the “Developing 
Advanced Performers” research 

project, the Six Bricks teaching 
tool is employed in Gr R-3 class-

rooms in five primary schools in 
the Sedibeng East, Sedibeng West 

and Fezile Dabi districts of the 

Department of Basic Education. 
Our initial pre-observations of 

how learners approach learning 
tasks in three of the schools, 

revealed the following: As part of 
the input phase of the learning 

process where learners have to 

work with the quantity and quality 

of information in order to execute 
a task or solve a problem, the 

learners demonstrated sweeping 
perception and unplanned, impul-

sive and unsystematic behavior. 

The recognition of sequence, col-
our and direction was highly inac-

curate and a lack of receptive 
verbal tools affected their dis-

crimination ability. During the 
elaboration phase of the learning 

process, the execution of the pre-
observation tasks was obstructed 

by an inadequacy to perceive and 
identify actual problems, and to 

internalize information that would 
assist in solving problems or 

executing tasks. Deficiencies in 

the output phase of the learning 
process include those that result 

in inadequate communication of 
final solutions. In most instances, 

learners provided trial and error 
responses and lacked verbal tools 

to communicate solutions ade-
quately. 

 The majority of the learners 
appeared to be unsure, less-

confident, less independent and 

less competitive, and watched 
what their peers did before they 

started an activity. It could also 

be that they might have a fear of 
failure to do something on their 

own, and therefore relied on what 
they saw from their peers.  Vitali-

ty and alertness, energy, atten-

tiveness, vibrancy and interest, 
appeared to be absent during the 

completion of the activities among 
the majority of the learners. 

 We carefully conclude that the 
thinking skills and dispositions on 

which the pre-observation tasks 
focused are still fragile among the 

learners who were observed, and 
might become more internalized 

and permanent with the continu-
ous use of the Six Bricks teaching 

tool. It appears that the thinking 

skills and dispositions on which 
the activities focused have not yet 

developed and therefore did not 
manifest in available and observa-

ble ways, and require intensive 
mediation to make the learners 

aquire the skills and dispositions.  

“If you trust play, you will not have to 
control your child’s development as 

much. Play will raise the child in ways 

you can never imagine.” - Vince 

Gowmon 



Advanced Performers are learn-

ers who possess skills and attrib-
utes for learning, work and life. 

According to Barber and 
Mourshed (2007), many school 

reforms have failed to improve 

education effectiveness because 
they had little effect on what 

happened inside the classroom. 
Effective teachers are the main 

prerequisites for advancing per-
formance among all learners at 

school, irrespective of any bar-
riers to learning. 

 The research project 
“Developing Advanced Perform-

ers” that is conducted as an 
initial pilot study within the Op-

tentia sub-programme Holistic 

Learner Development in Diverse 
Contexts, attempts to align with 

what is regarded internationally 
as the most effective way to 

deliver sustained and substantial 
improvements in assisting all 

learners to acquire the skills and 
dispositions required for the 21st 

Century, namely improving the 
instruction skills of teachers 

(Barber & Mourshed, 2007). 

Teaching should involve develo-
ping expertise in the application 

of thinking skills and dispositions 
in a given subject domain. The 

latter relates to the more holistic 
understanding that attaches to 

expertise development that will 
enable a learner to become an 

Advanced Performer (Eyre, 2016). 
From the initial data collected by 

means of survey research with 
open and closed questions from 

teacher participants taking part 

in the pilot study in relation to 
their preparedness to develop 

Advanced Performers, we derived 
inter alia the following responses. 
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Encouraging responses: 

• Teachers appear to have 
growth mind-sets and feel 

that all learners have the 
potential to perform highly 

and all learners can improve 

their performance and it can 
also unlock their potential. 

• Teachers acknowledge that 
what they teach should not be 

more important that how it is 
taught. 

• Role play and projects appear 
to be used frequently to de-

velop thinking skills and dis-
positions. 

 
Disconcerting responses: 

• Teachers appear not to be 

knowledgeable on the thinking 
skills and dispositions that 

learners require for the 21st 
Century. Many teachers re-

garded listening skills, read-
ing skills, and writing skills as 

important thinking skills. In 
addition, the only two disposi-

tions mentioned were pre-
paredness to deal with the 

unexpected and what the 

future holds, and having a 
positive attitude towards 

school and learning. 
• Teachers seemingly do not 

regard it as  important that 
learners need to understand 

the skills and dispositions 

they need to acquire to deal 
with the challenges of the 

21st Century. 
• Learners appear not be in-

volved in planning class acti-

vities. 
• Important strategies that 

nurture thinking skills and 
dispositions appear to be 

underutilized, namely Thinking 
Maps, Six Thinking Hats, Hab-

its of Mind, Debates, and 
Problem-Based Learning. 

 
The initial data set the scene for 

school-wide implementation of 
teaching-learning interventions 

that are presently implemented 

to assist teachers to become 
self-confident in the application 

of strategies that would nurture 
advance performance among all 

learners. 
 

References 
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performing school systems come 

out on top. London: McKinsey & 

Company. 
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During the May 2017 graduation 

ceremony of the NWU, Vaal Trian-
gle Campus, a Master’s degree in 

Education (Learning and Teach-
ing) was awarded with distinction 

to Mr Francois Minnie, lecturer in 

Life Sciences at the School of 
Educational Sciences and re-

searcher in the Optentia sub-
programme, Holistic Learner 

Development in Diverse Contexts. 
In his study entitled, “The impact 

of Thinking Maps to enhance the 
development of critical thinking 

skills among first year pre-
service Life Science teachers”, 

Francois investigated the role and 
importance of visual learning, in 

particular the use of Thinking 

Maps as a teaching tool, for en-
hancing the development of criti-

cal thinking among a cohort of 
first year pre-service Life Sci-

ence teachers. 
 Thinking Maps is a pro-

gramme that consists of a set of 
eight visual tools (see figure 

below) designed to help students 
develop critical thinking process-

es and habits in a multidiscipli-

nary and an integrated fashion, 
such as describing, comparing, 

categorising, identifying cause 
and effect relationships, se-

quencing and ordering, analysing 
part-whole relationships, and 

seeing analogies. In the context of 
the study, the researcher em-

ployed the Circle Map, Tree Map 
and Multi-Flow Map to enhance 

the development of the critical 
thinking skills’ analysis, synthesis 

and evaluation that are central to 

achieving the objectives of Life 
Science subject content. 

 The empirical research de-
sign employed in the study com-

prised a quantitative, quasi-
experimental research design in 

which a Thinking Maps interven-

Although some improvement in 

the application of the partici-
pants’ critical thinking skills was 

noticed, the students still ap-
peared to be beginning thinkers 

with an average ability to apply 

critical thinking. More continuous 
and purposeful development of 

the critical thinking skills seems 
to be necessary to sustain the 

development and application of 
the skills to enable the students 

to become master thinkers.  
 

tion was implemented on a rota-

tion basis in two experiments 
with experimental and control 

groups with a purposively select-
ed group of first year pre-service 

teachers (n = 56) at a South 

African university. The twelve-
week Thinking Maps intervention 

programme, also presented on a 
rotational basis, was underpinned 

by cognitive and constructivist  
learning theory and implemented 

Thinking Maps as a teaching 
strategy that supported the facil-

itation of independent teaching 
and learning. The study aimed to 

determine if a Thinking Maps 
intervention could enhance the 

development of critical thinking. 

Descriptive and inferential statis-
tical procedures were employed 

to analyse and compare pre-test 
and post-test data, and data ob-

tained through the Thinking Maps 
constructed by the students. The 

pre-test results obtained for 
Experiment 1 and Experiment 2 

revealed that the students’ criti-
cal thinking skills to analyse, 

synthesise and evaluate, were in 

need of development.  After a 
twelve week Thinking Maps inter-

vention with Experimental group 1 
and 2 on a rotation basis, the 

latent potential for enhancing 
critical thinking skills through 

Thinking Maps was observed. 

Francois Minnie 



The International Journal of Hu-

man Resource Management 
(IJHRM) invited Prof. L.E. van Zyl 

to join their editorial board as of 
April 2017. The IJHRM is the forum 

for HRM scholars and profession-

als worldwide and holds a 5-year 
impact factor of 1.619. Concerned 

with the expanding role of strate-
gic human resource management 

in a fast-changing global environ-
ment, the journal focuses on 

future trends in human resource 
management, drawing on empiri-

cal research in the areas of stra-
tegic management, international 

business, organisational beha-
viour, personnel management and 

industrial relations that arise 

Joining the IJHRM Editorial Board by  Prof. L.E. van Zyl 
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from internationalisation, tech-

nology change, market integra-
tion, new concepts of line man-

agement, increased competition, 
and changing corporate climates 

 The IJHRM encourages stra-

tegically focused articles on a 
wide range of issues including 

employee participation, human 
resource flow, reward systems 

and high commitment work sys-
tems. It is an essential publication 

in an exciting field, examining all 
management decisions that affect 

the relationship between an or-
ganisation and its employees. 

Prof. L. van Zyl 

New Editor for Organisational Behaviour Book 

There is probably not a third year 

Industrial and Organizational 
Psychology student within South 

Africa that doesn’t know the infa-
mous ‘Robbins’ Organisational 

Behaviour (OB) text book.  For the 

last decade, the Organizational 
behaviour: Global and Southern 

African perspectives text book, 
edited by Robbins, Odendaal and 

Roodt, has become the corner-
stone for education in OB within 

South Africa. The book was the 
brain child of Prof. Gert Roodt 

(UJ), who established that there 
was a need for the Africanisation 

of OB training within the South 
African context.  Under his lead-

ership, in 2001 the Robbins text-

book was adapted for the African 
context. This book is an adapta-

tion of the US best-seller Organi-
zational Behavior by Robbins and 

Judge and is based on the 13th 
edition. The Southern African 

editions includes relevant and 
topical research and numerous 

case studies and examples to 

illustrate theory within the South-

ern African context. The adapta-
tion successfully blends the ri-

gour of the US text with recent 
South African research to make it 

suitable for our market.  

 The first edition of this text-
book saw various national aut-

hors (e.g. Ian Rothmann, Marius 
Stander, Elsabe Keyser, Nicola 

Taylor, and Aletta Odendaal) con-
tribute to the development of this 

publication. Both the second and 
third editions of the textbook, 

which saw some major overhauls 
in the content, became the 

benchmark for the adaptation of 
the international version of the 

book. The book is currently the 

most cited IOP book within the 
South African context (with an h 

factor of  9).  
 In 2017, the planning for the 

next version (the 5th Edition) 
started and Prof. L.E van Zyl was 

invited to take over the editorial 
role for the publication.  It is the 

hope and dream that the next 

iterations of the textbook will be 

just as successful as its prede-
cessors and that South Africa can 

continue to be world leaders in 
content generation.  
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What a wonderful experience! 

Leoni van der Vaart, Dr Elsabé  
Diedericks, Dr Elrie Botha and 

Amanda Erasmus attended the 
European Association of Work and 

Organizat iona l  Psychology 

(EAWOP) conference in Dublin in 
May 2017. Not only did we meet 

colleagues from our sister cam-
pus, colleagues from other insti-

tutions (nationally and interna-
tionally), but also with other Op-

tentia collaborators. Existing 
networks were strengthened and 

new people were met.  
 The conference organisers 

decided to be environmentally 
friendly and instead of printed 

conference programmes, all the 

information were available on an 
app on smart phones. After the 

initial disappointment of not being 
able to page through a thick con-

ference programme, the effec-
tiveness of real time updates and 

customising your own pro-
gramme for each day set in. We 

were all ready to learn and take 
part in lively debates. Information 

shared was really of high stan-

dard.  
 One of the discussions were 

about the relevance of the field 
and that our research should 

solve real life problems. This is 
something I personally strongly 

agree with. Other interesting 
topics were about the flexibility of 

the world of work and the chal-
lenges as well as opportunities 

associated with it. The topic of 
overworked and burned out aca-

demics futured frequently. New 

ways of analysing data were 
shared and once again I became 

aware of how complex people are 
and how many factors we need to 

take into account before profiling 
a person. 

 All our presentations went 

well and every time I was proud 

to be associated with the people 
linked to Optentia. Of course it 

was not all work and no play. 
Ireland has beautiful landscapes 

that we could explore. We also 

learned a new skill and are now 
certified in serving the perfect 

Guinness. Thank you Optentia and 

the NWU for allowing us an op-
portunity to learn and experience 

new things. We are back with 
renewed energy and excitement 

to contribute to our research 

fields. 

Amanda Erasmus and 

Dr Elrie Botha 

Dr Elsabé Diedericks 

Dr Melissa Jacobs, Dr Elrie Botha and Leoni van der Vaart 
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Once referred to as a profession-

al reputation, emphasizing one's 
professional skills, influence and 

impact, has now transformed into 
personal branding. Personal 

branding refers to the practice 

whereby individuals market (or 
position) their professional repu-

tat ions/s ki l ls/careers  as 
‘brands’. The process involves 

meticulous, iterative process of 
developing a professional image 

around one’s name, or career in 
order to formulate a professional 

brand identity. This ‘professional 
image’ is used to not only ex-

press, but communicate one’s 
special skills, values or purpose… 

In essence, it refers to the 

‘things’ one is famous for.  
 A personal brand aids indivi-

duals to separate themselves 
from other professionals in the 

field and contributes to finding 
new, better or alternative oppor-

tunities.  In a professional sense, 
it aids in winning more clients and 

enhances one’s influence in the 
broader labour market. This pro-

fessional brand builds credibility 

around your competence and 
expertise… Something that others 

want to be associated with. How-
ever, the formation of profes-

sional brands has drastically 
changed over the past few centu-

ries  
 For almost five centuries, an 

individual’s professional brand 
was built around ‘what you 

know’ (500BC to 1950). For these 
generations one’s competence in 

an area of specialisation made 

one famous. The extent to which 
one has mastered a specific 

craft, or skill (e.g. blacksmith) 
drew clients from all across the 

globe. The higher the skill, the 
better brand recognition. How-

ever, in the late 1950’s to the 
early 2000’s the ‘its not what you 

know’ changed to ‘but who you 

know’. This evolution in brand 
recognition developed around 

personal and professional rela-
tionships. If one was associated 

with influential or powerful indi-

viduals, one’s social value and 
perceptions of competence sig-

nificantly increased. Individuals 
capitalised on other’s profession-

al brands in order to create new 
opportunities for themselves. 

This, however, seemed to have 
fizzled out during the past two 

decades. With the advent of infor-
mation and communication tech-

nology (ITC) it is no longer impor-
tant what you know, or who you 

know, but rather "Who knows (of) 

You (2001+)". At least, initially. 
higher social value is placed on 

being well known in a given field 
and this creates opportunities.   

 Although there is no right or 
wrong in either of these tradi-

tional approaches, a combination 
of skills (or expertise), a network 

of professional relationships and 
a bit of fame is necessary to 

effectively develop one’s profes-

sional brand in order to gain and 
maintain professional success. 

Within service-related industries, 
personal branding is aimed at 

overtly altering perceptions and 
gaining the 'buy-in' of possible 

clients/patients through a pro-
cess of self-commodification. 

Various individuals (e.g. Martin 

Seligman, Barbara Fredrickson, 
Donald Trump) have succeeded in 

doing so, yet very few of us are 
experts at promoting our own 

personal brands and services.  

 Drawing from consumer 
behaviour literature, and combi-

ning such with basic social psy-
chology principles, a four-phased 

process could be implemented to 
aid in developing a personal 

brand. 
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PHASE 1: BUILDING YOUR IDENTITY 

 
Step 1: Know who you are 

In this phase it is important to 
determine what one’s values are; 

the driving force behind your 

behaviour/energy. One should 
aim to list the values that are 

important and then prioritise 
such. It is important to remember 

that not all values are proverbial-
ly created ‘equal’.  It is vital to 

identify what one is passionate 
about. These activities are usually 

closely related to one’s personal 
values. List your quirks, passions 

and history (people connect to 
stories!). Blend your unique traits 

into your personal brand 

 Determine your  unique value 
proposition. Here the focus is in 

understanding and identifying 
what makes you different from 

other people with similar values/
passions/careers. Identify what 

you want to be known for.  Deter-
mine what the thing is that you 

want to be famous for. If some-
one hears your name, what is the 

one thing that immediately should 

jump to mind? Through combining 
the above, determine how your 

uniqueness translates into value 
for potential clients/employers. 

Discuss your professional identity 
with important partners. Once 

you have constructed who you 
are, what you want to be known 

for, what you are passionate 
about; discuss such with im-

portant individuals within your 
network in order to determine 

the viability of your brand. Do 

these individuals see you in a 
similar light as you see yourself? 

This is an important step in tes-
ting the viability of your personal 

brand. 
 

Step 2: Where do you want to be? 

Determine aspects in you life that 

has been rewarding. Make lists of 
all you achievements; all the 

things that you find valuable and 
that gives energy. Narrow down 

the list into a potential future 

vision. Once this list has been 
created, categorise these lists 

into aspects relating to your ideal 
future. Cluster these categories 

to give you an idea of your 
‘Career Ending’. From these cate-

gories, construct an end-game 
plan; in other words, at the end of 

your career, what would you be 
known for. Determine how you get 

from where you are to where you 
want to be.  From this final narra-

tive, construct a plan on how to 

achieve this ideal future. Com-
pare your values against your 

vision. At the end of this process, 
compare your values, passions 

and unique value proposition 
from the previous step to your 

career plan. Make sure that these 
are aligned! 

 
Step 3: Emulate successful people 

Construct a list of individuals that 

you admire. Preferably these 
individuals need to be in the same 

field than you. Take a deeper look 
at the people you admire. Identify 

the personal characteristics 

which they exhibit; what makes 

them unique. Rank the people with 
career aspirations similar to 

yours. Learn from the steps 
these people took. Determine 

their respective career trajecto-

ries and invest time in under-
standing how they got to where 

they are today. Make adjustments 
to improve on their paths. Here it 

is important to understand that 
no one is perfect and that every 

individual makes mistakes along 
their own respective journeys. 

Through evaluating these individ-
uals’ career paths, determine 

which aspects they could have 
improved upon or what they could 

have done differently. In other 

words, learn from their mistakes! 
 

Step 4: Create a personal image 
Through the integration of the 

aforementioned steps, one can 
start to construct a personal 

narrative or image through ex-
hibiting behaviours that makes 

you stand out. Generally there 
are three steps in this process: 

• Be consistent  

• Be creative  
• Be memorable  



PHASE 2: DEFINE YOUR TARGET 

AUDIENCE 
 

Step 1: Understand your market. It 
is important to define your target 

market or audience. As you can-

not appeal to everyone, it is im-
portant to invest your energy 

appropriately. Build relationships 
with individuals in these areas! 

Understand your ‘market’. Identi-
fy who your target audience is 

and what drives them.  Individuals 
want simple solutions to complex 

problems, so how would you be 
able to aid them in generating 

such? Know what is important to 
them!  Empathize with their prob-

lems, and understand their cur-

rent proposed solutions. Craft 
your ‘offering’ around their 

needs. Start to create virtual 
solutions to the problems these 

individuals are experiencing.  
Generate high quality content 

(content creation) such as a blog, 
or white papers and start to 

curate content around these 
solutions to the problems your 

target market may face. 

Step 2: Know who the people are 
that will support you! From un-

derstanding your target market 
and knowing what is important to 

them; it is imperative to under-
stand who the people are that will 

support you in building your 
brand. There are basically three 

people that fit into your personal 
brand’s target audience: 

• The person that will pay you.  
This is the individuals that will 

employ you for your specific 

service or skill. Spend time to 
analyse this person.  Identify 

his/her personal and profes-
sional motives and drivers.  

Listen to them patiently and 
identify possible opportuni-

ties and generate solutions to 
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their problems.  Finally, cre-

ate an influence strategy 
through identifying how you 

can penetrate this individuals 
closed-off reality. Build rela-

tionships with these indivi-

duals!  
• The person that influences 

the person that pays you. 
These are individuals that 

have high influence on the 
people you are trying to con-

vince as to the value of your 
products and services.  Capi-

talize on these individuals’ 
brands! Again, spend time on 

investigating who the indivi-
duals are that influences the 

person you are trying to 

influence. Invest time in rea-
ding their LinkedIn page, 

paying close attention to the 
individuals they follow and 

what they comment on. Try 
and construct a profile as to 

what is important to these 
people! From this create a 

contact strategy with the 
individuals that the person 

who will pay you follows and 

implement such.  
• Your supporters. Identify the 

people that will support you.  
These individuals will drive 

your brand on your behalf! 
Share your dreams and goals 

with them! Allign your goals 

to their dreams! Invest in 

maintaining these relation-
ships as support is a two way 

street! 
 

PHASE 3: GENERATE ONLINE VALUE 

In a world where information is 
freely available, you need to cre-

ate content that’s worth paying 
for… for FREE! 

 
Step 1: Establish your online pres-

ence. When establishing your 
online presence, consistency is 

key. It is important t make sure 
that all your different digital dis-

semination methods (e.g. web-
sites, and social media profiles) 

have the same names and have 

the same general look and feel. 
There are a number of practical 

steps in this process:  
• Check social media name 

availabilities. You could use 
knowem.com or Name-

Chk.com to check the availa-
bility of potential names for 

your social media profiles. 
Remember, consistency is 

key! You need to use the 

exact same handle or ‘name’ 
on all your social media pag-

es and website domains. 
• Identify the most important 

digital and social media plat-
forms for your purpose.  
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• Claim Social Media Profiles.  

Once you have determined 
the availability of your  pre-

ferred brand name use 
Knowem.com to claim them.  

Register accounts for all the 

platforms you intend to use 
with your given handle / 

name  
• Secure usernames on social 

communities (e.g. Mashable) 
• Register your website domain 

names aligned to your social 
media handles 

• Setup professional looking 
platforms (and websites!). Be 

consistent in the design and 
layout of all your digital plat-

forms. Use the same profile 

picture, the same by-line.  
• Set up a blog and try an in-

vest time to consistently 
update such with high quality 

content with regular intervals 
 

Step 2: Generate high quality 
content for your digital profiles. 

People have a tendency to want 
to protect intellectual property.  

Although this is extremely im-

portant when it comes to prod-
ucts or services, we tend to apply 

the same principle when it comes 
to our ‘knowledge’.  Keeping this 

to yourself limits the potential 
impact and span of your work, as 

well as limits your opportunities. 
Generally it is important to ge-

nerate high quality content and to 
showcase your skills and 

knowledge. This can be done in 
five ways:  

• Generate content that is 

worth paying for…. FOR FREE!  
• Generate content on your 

area of expertise (aligned to 
Phase 1 and 2!). Build out 

what you want to be known 
for through the content that 

you generate. 

• Curate (gather and share) 

content on this topic, and this 
topic only! 

• Syndicate your content on 
other sites.  Share your con-

tent on all your sites.  Try and 

get as much exposure as 
possible! 

• Finally, get more followers 
and interactors!  

 
PHASE 4: ESTABLISH YOUR NAR-

RATIVE 
In this final phase, it is important 

to generate your personal narra-
tive in order to communicate 

your unique self.  
 

Step 1: Develop a personal narra-

tive that separates you from 
others. People connect to stories 

which they can relate to. The 
more realistic the story, the 

higher the chance that people 
would be able to relate or con-

nect to it. Start off by writing 
down your personal story; where 

did you come from? How did you 
get where you are? Be proud of 

your growth and development. 

Construct a narrative as to 
where you are going, based on 

the information in Phase 1. Prac-
tice story telling/sharing your 

narrative! Find opportunities to 
tell your unique story and deter-

mine how this should be pitched 
at various levels (e.g. you won’t 

pitch your story to a CEO in the 

same manner in which you would 
for an Operations Manager). 

 
Step 2: Create an elevator pitch 

Consolidate your story (who you 

are, where you came from, what 
you do and where you are going) 

into a 90 second narrative which 
clearly articulates your value. Be 

memorable in this construction 
process. Generally this elevator 

pitch should be comprised out of 
three sections: 

• Start off with stating what 
you do for people. 

• Next, provide proof or evi-
dence of your value 

• Finally, end with a call for 

action. For example: A plumb-
er would have a few potential 

statements for this opening: I 
fix plumbing issues and help 

people get out of messy situ-
ations. 

 
In summary, building your profes-

sional brand is your responsibil-
ity. Be clear, specific and memo-

rable! Just realise that this pro-

cess is not instantaneous, and 
that it requires continuous in-

vestment and development.  



Coming August, I will be part of 

the summer school CuriousU for 
the 3rd time. I will return for 10 

days to my former university, the 
University of Twente in the Neth-

erlands. 

 My role has changed over the 
years. Four years ago, I was 

asked to be part of a ‘creative 
board’, just coming up with some 

ideas for a new summer school 
that would be organised as a 

festival, in one or two meetings. It 
was such an amazing project that 

I got much more involved than 
that. I ended up being part of the 

group that organised the summer 
school, with tasks such as coming 

up with a name, thinking about 

how to turn it into a festival, cal-
culating how much it will cost, 

planning the social activities, 
producing a promotional video 

and much more.  
 I was also one of the three 

track leaders for the track 
‘Health and Happiness’. We invited 

many different lecturers to teach 
our students about positive psy-

chology and related topics. Nic 

Marks came from the UK and we 
had a lecturer from Australia. It 

turned out to be an amazing ex-
perience, with participants from 

40 different countries. 
 The second year, I could not 

be track leader anymore, as I was 
finishing my PhD thesis. However, 

I was invited to give a keynote 
lecture for 200 attending stu-

dents from all tracks about the 
topic happiness. This year, my 

current supervisor Prof. L.E. van 

Zyl will give a keynote, and I am 
really looking forward to it. 

 Now, during the 3rd version 
of CuriousU that has grown ever 

since, I was asked by the new 
track leaders if I want to give a 

couple of lectures as their inter-
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national guest. I will give an intro-

duction to psychology and a 
workshop on how to improve 

well-being, where the students 
will practice techniques.  

 The last two days will be 

spent on designing an interven-
tions for the ideal workplace, 

school or healthcare centre, 
where our participants join for-

ces with the participants from 
another track. The students will 

work in small groups and can 
apply the knowledge and insights 

from the previous sessions. They 
will go on an excursion to an 

organisation which could apply 
their intervention in practice. I 

will be supervising one of the 

groups.  
 However, my role has 

changed, CuriousU keeps its 
amazing combination of a sum-

mer school and a festival with 
academic tracks that you can 

either fully follow or mix, as well 
as music, sports, inspirational 

speakers and social activities. 
During the lunch breaks, you can 

experience all kinds of crazy 

things: tasting Dutch food while 
being blindfolded, getting your 

caricature drawn or printing a 
little statue of yourself on a 3D 

printer. During the evenings, 
entertainment is ensured with, 

for example, a band night, a 

beach volleyball tournament and 
a movie night in an open-air  

amphitheatre or a magic show by 
a neuro-magician who explains 

his tricks. For the real festival 

feeling, the students can sleep in 
tents on campus. 

 I am looking forward to being 
part of this amazing experience 

again, this time representing 
Optentia together with Prof. van 

Zyl. 



Support Communities by Melinda du Toit 

Page 53 News 

“It is in 

interaction with 

the less 

fortunate in the 

poorest parts of 

the community, 

where the 

observer also 

sees Ian’s 

caring heart and 

empathy for 

those who are 

suffering...” 

For a worthwhile existence  

Professor Ian Rothmann is not 

only the Director of the Optentia 
Research Focus Area, but also 

supports the community projects 
under the auspices of Optentia. 

Between own research and writ-

ing, study guidance, tons of ad-
ministrative tasks and staff ma-

nagement, he sometimes gets 
time to visit the Optentia projects 

in the community. It is in interac-
tion with the less fortunate in the 

poorest parts of the community, 
where the observer also sees 

Ian’s caring heart and empathy 
for those who are suffering. Here 

he is paying attention to an or-
phan at the Foster and Safety 

House - Thato Ke Matla in Orange 

Farm. For more information about 
this Foster and Safety House and 

donations for this deserving 

cause, please contact Melinda du 
Toit at melinda.dutoit@nwu.ac.za. 

Prof. Ian Rothmann at Thato Ke Matla in Orange Farm 

Ethics in Context: Psychologies in Dialogue by Prof. Tumi Khumalo 

An initiative by UNISA has grown 

into a regular routine in the lives 
and work of Psychology students 

in Southern Africa. This year 
marked the fifth Southern Africa 

Students’ Psychology Conference. 

Students, academics, and practi-
tioners came together under the 

theme: “Psychologies in dialogue: 
Strengthening our African con-

nections”. Among others, the 
meeting was meant to encourage 

purposeful, direct, deliberate and 
conscious dialogues and a shift in 

epistemological view and applica-
tion of psychological knowledge 

generation and practice. The 
event brought together students 

from the sub-Saharan region with 

Zimbabwe, Ghana, Ethiopia, South 
Africa, Botswana, and Swaziland, 

among others, represented. It 
was the hope of the conference 

organisers that the conference 
would be “engaging, thought-

provoking, enjoyable, and ulti-

mately idea-generating” (Dr 

Janice Moodely).  
  There were plenty of oppor-

tunities for capacity development, 
especially in the form of pre-

conference workshops and 

roundtable discussions. To this 
effect, our deep concern for the 

contextual conceptualisation, 
application and interpretation of 

research ethics in socio-beha-
vioural sciences research led us 

to conduct a workshop on 
“Research ethics: Practicalities 

and logistics”. This workshop by 
Prof. Tumi Khumalo, Ms Stephanie 

Nowack and Ms Ayoushe Natha 
was attended by 15 delegates. In 

this three-hour interactive work-

shop the message was one of 
adapting an attitude of, and   

conscious intention for intrinsi-
cally being ethical. This rela-

tional/situational research ethics 
stance, often embedded in Com-

munity-Based Participatory Re-

search (CBPR) is contrasted with 

the often demanded and imposed 
procedural ethics of the many 

Research Ethics Committees 
(RECs) whose responsibility is 

often restricted to evaluating 

applications. During the work-
shop, most of the delegates work-

shop were either master’s or PhD 
students and had experienced 

issues surrounding ethical ques-
tions at some stage of their re-

search process. Primary among 
the problems experienced was a 

tendency by REC for non-
descriptive rejection of applica-

tions. The workshop provided a 
platform for the delegates to 

raise important ethical questions 

in different contexts and have 
solutions provided from an expert 

as well as peers. A main ‘take-
home point’ for the delegates was 

that they understood that ethical 
considerations need to be context 

specific.  



Measured against the indicators of 

school/education effectiveness in 

international research, the South 

African education system seemingly 

does not cope with its basic man-

date, and  the quality of education 

could be regarded as poor. Booyse 

(2016) emphasizes that learners 

need to acquire, among other things, 

the following skills and dispositions 

to be able to add value to the South 

African socio-economic landscape: 

productivity, confidence, independent 

thinking; communication, interper-

sonal and self-directed learning 

skills, intrapersonal skills, responsi-

ble citizenship; cultural and aesthetic 

sensitivity and entrepreneurship. To 

counteract the apparent inadequate 

preparation of all South African 

school learners, making the purpose-

ful teaching of thinking skills and 

dispositions the heart and DNA of a 

school (Eyre, 2016) could be regard-

ed as a possible solution.  

 Since February 2017, research-

ers in the sub-programme Holistic 

Learner Development in Diverse 

Contexts, started with a teacher-

development project at Tsoelopele 

Primary School, Sharpeville, Vaalrivi-

er Primary School, Vanderbijlpark 

and Roshnee Pre-School, Vereeni-

ging, that is  aimed at training, en-

couraging and supporting teachers 

on a continuous basis to implement 

uniquely South African and contextu-

ally relevant approaches and pro-

cesses for enhancing thinking skills 

and dispositions among all learners 

that could contribute to the learners’ 

own well-being, as well as the future 

well-being of the society’s in which 

they will function.   

 Focusing on teacher develop-

ment as part of community involve-

ment aims to, in particular, extend 

and support wider implementation of 

effective teaching practices across 

schools in order to enhance educa-

tion effectiveness in general. Teach-

ers will learn how to skilfully adapt 

teaching strategies and employ them 

in the teaching of the South African 

curriculum to support the well-being 
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of all learners. Through our work in 

the schools, we also aim to foster 

collaborative learning cultures 

among teachers (Stoll et al., 2016, p. 

356) to facilitate purposeful-

focused, professional learning in 

collaborative communities within and 

across school communities in rela-

tion to effective teaching practice 

and learner well-being can take 

place. Collaborative learning is effec-

tive to deepen understanding and 

develop competence among the 

teachers. Our work in the schools 

aims to change teaching practice 

beyond superficial tinkering. It aims 

to advocate for conceptual change of 

what and how people think and know 

about teaching and learning, and how 

it could contribute to well-being in 

the society. 

 Broad themes identified by the 

South African Government that need 

serious attention, include violence, 

social cohesion, poverty and inequal-

ity, and how they could be addressed 

through the acquired strategies that 

teachers will employ during teaching, 

stand central to the teacher-

development activities. Against the 

background of high levels of poverty 

and inequality in South Africa, it is 

difficult to promote social cohesion.  

Social cohesion has become a chal-

lenge to the Government to resolve 

in terms of building a culturally 

diverse but united nation where 

justice and equity are key values. All 

members of society, irrespective of 

race, gender, belief or class need to 

participate in public affairs and 

processes, such as supporting the 

poor and vulnerable. Positive social 

relationships are prerequisites for 

social cohesion, where diversity is 

acknowledged and respected and 

minorities empowered, thus a good 

value to pursue. There is no doubt 

that social cohesion could be opti-

mised when people possess well- 

developed dispositions and attitudes.  

 Violence in South Africa is pre-

valent from the most personal spa-

ces inside homes and families, to the 

public spaces across communities, 

and across divisions of race, class 

and location.  The World Bank classi-

fies South Africa as the most unequal 

society in the world. Although ine-

quality cannot be directly identified 

as the cause of violence, one can 

also not ignore it completely as a 

contributing factor. Over half of 

South Africans live below the natio-

nal poverty line and more than 10% 

live in extreme poverty, on less than 

R15.85 per day, and South Africa has 

one of the highest official unemploy-

ment rates in the world. It is reason-

able to assume that skills and dispo-

sitions such as perseverance, con-

cern for society, persistence, inno-

vative thinking, resilience, flexible 

thinking and seeing alternative per-

spectives could benefit the seeking 

of solutions to deal and cope with the 

aforementioned problems. It could be 

argued, that a 12-year investment in 

advancing the well-being of all learn-

ers by equipping them with the think-

ing skills and dispositions, could 

assist in developing learners who 

might be more competent in applying 

tools that could promote social cohe-

sion, combat violence, and eradicate 

poverty, inequality and unemploy-

ment in the long term.  

 



Community Collaboration: Entering the Field in Urban Sites 

Page 55 News 

“It is in 

interaction with 

the less 

fortunate in the 

poorest parts of 

the community, 

where the 

observer also 

sees Ian’s 

caring heart and 

empathy for 

those who are 

suffering...” 

For a worthwhile existence  

On 17 May 2017 and 7 June 2017 

the research psychology interns 
at Optentia (NWU, VTC) had the 

privilege of facilitating a commu-
nity consultation discussion in the 

“The Families for Youth Develop-

ment in Africa (FYDA)” project in 
Bekkersdal and Carletonville. The 

discussions involved the Commu-
nity Collaborative Board (CCB), 

which consisted of community 
members, with authority of re-

presenting, from each communi-
ty. The initial consultation was 

used to facilitate trust and good 
communication between all per-

sons involved in the research. As 
‘outsiders’ to both these commu-

nities it was pertinent that we 

had these discussions with com-
munity members because they 

provided insight into the dynam-
ics of their community. In line 

with Community-Based Participa-
tory Research, CCB members are 

valued as knowledge creators 
and co-owners of the research 

alongside university-based re-
searchers. Through these discus-

sions, also seen as co-learning 

activities, both researchers and 
community members come into 

the project as equally knowledge-
able.   

 The CCB critical discussions 
focused on the state, quality of 

life and well-being of young adults 
and their future, and position in 

their community. Some of the key 
points in the discussion were the 

collective community’s concerns 
regarding the future of their 

youth. They brought up issues 

such as unemployment, the in-
creasing number of youth drop-

ping out from school, involvement 
in gangs, increasing substance 

abuse, the lack of recreational 
resources within their communi-

ty, and teenage pregnancy.  

It was explained that through the 

FYDA project, the aim was to 
focus on understanding the family 

structure and functioning as well 
as related societal systems (i.e. 

religious institutions and health-

care systems), which may a pro-
mote or hinder young person’s 

well-being and positive develop-
mental outcomes. In a collabora-

tive discussion, Ayoushe, Stepha-
nie and the CCB explored how 

some of the questions the re-
search project is interested in 

could serve to provide answers 
towards alleviating and resolving 

some of these concerns through 
the inherently community-based 

dissemination approach of this 

research.  

In the dissemination plan, this 

research project aims to apply 
appreciative inquiry workshops to 

explore and achieve community-
constructed strategies towards 

strengthening families for posi-

tive youth development and well-
being. At each site, it will take the 

form of community facilitated 
workshops involving multigenera-

tional members of families. The 
project has also attracted the 

attention of the Carletonville 
Harold in which we hope to fur-

ther the needs of these communi-
ties and gain support from local 

and international corporations, 
non-profit organisations, and all 

interested parties. 

The Council Chambers where members of the CCB participated in 

critical discussions regarding the future of their young adults 

The research interns, Ayoushe 

Natha (left) and Stephanie Nowack 

(right) with Douglas Moledi (centre), 

the gatekeeper from Carletonville.  



 13 July 2017: Workshop Mmogo- 

method 

 31 July 2017: SLP: Research design  

 2 August 2017:  Optentia Research 

Committee meeting 

 14 August 2017: HHREC meeting 

 21-25 August 2017: MAPP work-

shops 

 31 August 2017: BaSSREC meeting 

 4-5 September 2017: Appreciative 

Inquiry training 

 6 September 2017: Inter-campus 

day 

 7 September 2017: Optentia Re-

search Committee meeting 

 11 September 2017: HHREC meeting 

 14 September 2017: BaSSREC 

meeting 

Upcoming Events (Click here to go to the Optentia Research Calendar) 
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For a worthwhile existence  
 

Optentia Contributions to Books in 2017 
• Roos, V. & Zaaiman, R. (2017). Active Ageing as Positive Intervention: Some Unintended Consequences.  

In C Proctor (2017). Positive psychology interventions in practice, Cham, Switzerland: Springer.  

• Thyer, B. A. (2017).  Social learning theory and social work treatment.  In F. Turner  (Ed.). Social work 

treatment:  Interlocking theoretical approaches (6th edition, pp. 471-480).  New York; Oxford University 
Press.  

• Oades, L., Steger, M. F., Della Fave, A., & Passmore, J. (2017). The psychology of positivity and strengths 
at work. In L. Oades, M. F. Steger, A. Delle Fave, & J. Passmore (Eds.), Handbook of positive psychology 

in the business world. London: Wiley-Blackwell.  

• Blackburn, S. (2009). The big questions: Philosophy. London: Quercus 
• Harris, S. (2010). The moral landscape: How science can determine human  values. London: Transworld 

Publishers. 
• Kegan, R., & Lahey, L.L. (2016). An everyone culture: Becoming a deliberate developmental organization. 

Boston, MA: Harvard Business School Publishing. 
• Pinker, S. (2012). The better angels of our nature: Why violence has  declined. London: Penguin 

• Singer, P. (2015). The most good you can do: How effective altruism is  changing ideas about living ethi-
cally. New Haven: Yale University Press. 

• Hattie, J., & Yates, G. (2014). Visible learning and the science of how we learn. London: Routledge. 

 Books 

 18-22 September 2017: PsySSA 

Congress 

 25-29 September 2017: Visit to 

Optentia - Prof. S. Schwab 

 25 September 2017: Prestige lec-

ture - Prof. S. Schwab 

 11 October 2017:  Optentia Research 

Committee meeting 

 16 October 2017: HHREC meeting 

 26 October 2017: BaSSREC meeting 

Language editing:  
Anjonet Jordaan 
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